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1.0 INTRODUCTION

For many years, local business and education leaders, community stakeholders, the
Cape Girardeau Chamber of Commerce, and state officials have contemplated the need
for additional postsecondary education in Cape Girardeau County. In particular, there
has been spirited debate regarding potential need for additional opportunities for area
residents to complete two-year associate’s degrees locally. After several recent efforts to
do so, and subsequent conflicts among current or potential providers, all interests have
agreed to come together to gain a better understanding of current and future education
needs. Through the formation of the Cape Girardeau Coalition Task Force, a voluntary
group of local and regional business and education leaders, and with assistance from
the Missouri Department of Higher Education and the state’s Coordinating Board for
Higher Education, an effort to identify needs and explore cooperative options for meeting
those needs has begun.

In mid-2008, the Cape Girardeau Chamber of Commerce, on behalf of the Coalition
Task Force, requested a study of postsecondary education needs of the local region.
This included Cape Girardeau County and several surrounding counties in Missouri and
lllinois. MGT of America, Inc., a national higher education planning and research firm,
was selected by the Coalition and retained by the Chamber on its behalf. This report and
subsequent appendices (under separate cover) present the findings and conclusions of
the area education needs assessment.

1.1 Background

Southeastern Missouri has a variety of postsecondary education providers serving the
region and the local Cape Girardeau market. Several main campuses of institutions are
located within this broader geographic area of the State, others operate through their
own off-campus centers, or share sites in order to reach local populations more cost
effectively. Cape Girardeau County is home to Southeast Missouri State University, a
graduate level, moderately selective, regional public residential institution. Southeast
offers a significant array of undergraduate and graduate programs at its main campus
and its River campus, both within the City of Cape Girardeau. It also offers selected
courses and programs in nearby communities to the North and South at several off-
campus locations.

Also located within the county is the Cape Girardeau Career and Technology Center
(CTC) that provides technical and skills training for high school and postsecondary
students alike. Southeast Missouri State does offer some lower division undergraduate
courses at this facility, primarily for dual enroliment high school students and those
freshmen who may fall just short of the University’s admission requirements. Other
postsecondary providers that are locally based include Southeast Missouri Hospital
College of Nursing and Health Sciences, and Metro Business College, both with
specifically focused niche markets and targeted population segments.
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1.2 Key Issues

For many years, there have been serious concerns among students, parents, educators,
public officials, and policy makers across the country as to the adverse impacts resulting
from the rapidly rising cost of a college education. Many more students are choosing
less costly alternatives to a traditional 4-year residential college experience. Over the
last two years, the declining economy has magnified the steady increase in higher
education participation via community colleges. More students must now work while
attending college, and many cannot venture too far from home to pursue their
educational goals. Similar issues and situations most certainly exist in the area
surrounding Cape Girardeau as well.

Currently, there is no traditional community college main campus located within Cape
Girardeau County, although several are based within a 30 to 90 mile radius. These
include the main campuses of Shawnee Community College across the river in lllinois,
Mineral Area College (MAC) to the northwest in Park Hills, and Three Rivers Community
College (TRCC) to the southwest in Poplar Bluff. The latter two colleges currently offer
(or have in the past offered) courses and degree programs through off-campus centers
and shared sites in Sikeston, Perryville, and at the Cape Girardeau CTC to serve this
local market. Cape Girardeau County is not part of any community college taxing
district, though it does fall within the designated service area of TRCC. At one point
TRCC had offered courses at the CTC and planned to open an off-campus center within
the county. However, those plans changed, and they no longer offer courses or
programs at any Cape site. TRCC does provide face-to-face access to courses leading
to certificates and two-year degrees at an off-campus center in Sikeston approximately
30 miles south. MAC continues to offer courses and several programs at the Cape
Girardeau CTC, and at the Perryville Higher Education Center to the north. Southeast
Missouri State offers general education undergraduate courses and programs at both of
those sites plus their own Sikeston Center.

Though Southeast Missouri State has been and continues to be a focal point where local
area residents and the prevailing workforce can access both undergraduate and
graduate level education and degree programs, as a regional university it draws
enrollments from a much more extensive geographic area. In recent years a growing
number of their enrollments originate from the greater St. Louis market. As the
University’s reach has expanded beyond southeast Missouri, selectivity of entering
students has increased as well. It no longer provides an “open enrollment” option for all
local prospective freshmen. Additionally, for those students who do not fully qualify
under the University’s current admissions requirements, there are limited local
opportunities to begin their pursuit of a baccalaureate degree program.

With no locally based community college, area high school graduates and non-traditional
age adult students who for whatever reason cannot, or do not wish to attend Southeast
Missouri State, must rely on the selected degree offerings and support services available
through TRCC or MAC at nearby centers. Only a very limited number of local residents
can commute to their more distant main campuses or across into lllinois to attend
Shawnee Community College. All of the current options appear to have potential
disadvantages for many Cape young and old residents and working adults. As a result,
some community leaders are of the opinion that existing options do not fully meet local
needs, and therefore, one or more population segments are unable to pursue their
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educational goals without considerable obstacles. They wish to establish either a new
local community college or a full-service branch of an existing one. They hope such an
entity would do the following:

A Provide more readily available access to two-year degree programs, especially
those that would facilitate transfer into baccalaureate degree completion
tracks;

Expand local access to those residents and working adults that are time- or
place-bound;

>

Provide a more affordable option (a critical issue in today’s unprecedented
economic environment) as tuition and fees at the community college level are
significantly less than those at four-year institutions across the state;

>

Offer a long-range permanent path to increasing local area educational
attainment levels across all population segments and enhance the available
skilled workforce;

>

Complement (along with other education providers) the regional economic
development strategies to strengthen and expand the local economic base.

>

However, others are less supportive of establishing a new institution or branch campus
of an existing college for a variety of reasons. Costs to all parties involved (both start-up
and recurring) must be closely examined before such option(s) could become a reality.
The time it would take to complete that regulatory processes, navigate the planning
requirements, and gain needed approvals (including voter approval) will be lengthy.
There is state-level concern that in attempting to meet local needs, unnecessary
duplication of programs and services may result. Specifically, Southeast Missouri State
officials have expressed concern as to the adverse impact that might occur to their lower
division enrollments originating from the area if a two-year college/branch/center were
established locally. On the other hand, the University would be expected to support
other alternatives that would not erode their current level of freshmen and lower division
enrollments given their regional mission.. Finally, the two community colleges that have
a vested interest in the Cape Girardeau area would each prefer to have a greater role
and scope in providing a more extensive range of programs and services locally, but are
also obligated to consider the needs of their local taxing districts first and foremost.

Clearly, the solution to this long-standing dilemma is complex, and will not be arrived at
easily.

1.3 Study Objectives

Given the historical and current circumstances of postsecondary education options
available in Cape Girardeau County and the surrounding area, as well as the changing
demographic and economic characteristics of the region, the study seeks to identify
education needs of local residents and businesses. It also should discover or confirm
existing access barriers and obstacles, and reveal gaps that are not now being
addressed. Several key questions have been repeatedly asked by business and
community leaders:
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A What are the current education needs of the region and how will
those needs change in the future?

A Are there un-served or under-served local population segments?
A What are the critical barriers or obstacles to education access?
A Are there gaps between needs and current programming?

A If there are gaps, at what level of postsecondary education are they
most prevalent, and what options might best reduce such gaps?

More pointedly these questions linger:

A Should there be a more full-service community college presence in
the County?

A Should Cape Girardeau County have its own community college?

The study has been formulated to collect and consolidate information and data that will
lead to a reasonable set of answers and options regarding these issues. It is hoped that
the study findings and conclusions will help the Coalition, other community leaders, and
education officials develop a long-term course of action that will most benefit residents
and businesses who have limited or no options or opportunities to pursue all levels of
postsecondary education beyond the local area.

1.4 Report Outline

This report details the findings of the Educational Needs Analysis of the Cape Girardeau
Area as outlined below:

2.0 Market Conditions Affecting Demand for Postsecondary Education

Population Trends and Projections

High School Enrollments and Graduation Rates

Postsecondary Educational Attainment, Participation and Enrolliment
Trends

Economic Trends and Projections

Summary and Conclusions

> >» >

> >

3.0 Current Supply of Postsecondary Education to the Local Market

Brief Description of Each Local Provider
Enrollment trends

Missouri Community College Taxing Districts and
Designated Service Areas

Tuition Rates

Program Inventory by Level

Conclusion

> > > > D> D> D>
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4.0 Identified Program Needs

Student Needs and Preferences
Employer Needs and Preferences
Summary of Findings

> > >

5.0 Gaps and Barriers

Perceptions of Gaps and Barriers
Cost of Attendance
Key Underserved Segments

> >» >

6.0 Program Access Options

Description of Possible Local Options
Option Preferences (By Student Group)
Possible Advantages and Disadvantages of Each Option

> >» >

7.0 Needs Assessment Conclusions

Key Observations
Estimates of Demand
Suggestions for Delivery Option Review and Evaluation

> > >

APPENDICES
High School Student Survey
High School Survey Methodology and Results
Postsecondary Student Survey
Postsecondary Student Survey Methodology and Results
List of Student Survey Participating Institutions
Employer Survey
Employer Survey Methodology and Results
List of Participating Employers
Comparison to Springfield, Missouri Experience

Detailed Occupational Projections
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Market Conditions Affecting Demand For Postsecondary Education

2.0 MARKET CONDITIONS AFFECTING DEMAND FOR
POSTSECONDARY EDUCATION

A variety of conditions can affect the demand for postsecondary education in a region,
including population trends, anticipated growth or decline in both traditional and non-
traditional college age groups, trends in educational participation and achievement, the
status of local workforce as evidenced by unemployment rates, projected job openings
by industry, and education/training required for successful local employment. This
chapter describes the Cape Girardeau area with respect to each of these market
conditions and summarizes the cumulative affect on demand for postsecondary
education in the region. In addition to the data relating to Missouri and the four counties
comprising the immediate Cape Girardeau area (Bollinger, Cape Girardeau, Scott,
Stoddard), data have been collected for four Illinois counties at the suggestion of the
Cape Girardeau Coalition Task Force. The lllinois counties considered are Alexander,
Johnson, Perry, and Union.

2.1 Population Trends and Projections

As the broadest measure of the market for educational services, analyses of area
population trends and projections are essential to determine the baseline for potential
program needs and demand. Variations in the overall scale, as well as the composition
of local and nearby populations, will inevitably impact the demand for postsecondary
educational services in a region.

The populations in Cape Girardeau County and the surrounding region are steadily
increasing, as noted in Exhibit 2-1. The percentage of 18 to 24 year-olds in Cape
Girardeau County, which represents the traditional base of enrollments for local
postsecondary providers, is the only category that experienced a greater percentage of
change between 2000 and 2007 (5.7 percent growth) than between 1990 and 2000 (0.2
percent growth). The only decline in population is the 25 to 44 age range between 2000
and 2007 (-1.8 percent). The Cape Girardeau Region as a whole (including Cape
Girardeau, Bollinger, Scott, and Stoddard counties) has experienced a slightly slower
rate of growth than Cape Girardeau County individually. The total populations of
neighboring counties in Illinois also grew at a relatively slower rate from 1990 to 2000
and contracted somewhat from 2000 to 2007. However, the youngest age group (18 to
24 years) in these lllinois counties grew by 13.4 percent over the 1990 through 2000
period. More recent estimates are, unfortunately, not available for this age group in
these particular geographies.

MGT of America, Inc. Page 2-1
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EXHIBIT 2-1
POPULATION DISTRIBUTIONS BY AGE GROUP, CAPE GIRARDEAU COUNTY,
THE CAPE GIRARDEAU AREA, MISSOURI, AND ILLINOIS COUNTIES,
1990 THROUGH 2007

AR Date(s) 18 to 24 years 25 to 44 years 18+ years Total population

1990 9,181 18,389 47,004 61,663

Cape 2000 9,203 19,067 52,596 68,693

Girardeau 2007 9,726 18,732 55,908 72,047

County % Change: 1990-2000 0.2% 3.7% 11.9% 11.4%

% Change: 2000-2007 5.7% -1.8% 6.3% 4.9%

1990 16,224 40,846 104,702 140,523

Cape 2000 16,090 41,229 113,423 150,849
Girardeau

Region 2007 n/a n/a n/a 155,331

(MO only) % Change: 1990-2000 -0.8% 0.9% 8.3% 7.3%

% Change: 2000-2007 --- --- --- 3.0%

1990 517,191 1,586,813 3,802,247 5,117,073

2000 535,978 1,626,302 4,167,519 5,595,211

Missouri 2007 565,960 1,569,519 4,410,991 5,834,644

% Change: 1990-2000 3.6% 2.5% 9.6% 9.3%

% Change: 2000-2007 5.6% -3.5% 5.8% 4.3%

1990 5,259 17,686 45,956 61,004

o 2000 5,965 19,202 49,696 63,855

IC”:JnL:)r:fies 2007 n/a n/a n/a 62,376

% Change: 1990-2000 13.4% 8.6% 8.1% 4.7%

% Change: 2000-2007 --- -- -- -2.3%

Source: U.S. Census Bureau, U.S. Census 1990 and 2000, American Community Survey 2007.
n/a: Data not available for particular segment/geography.

Note: The Cape Girardeau Region includes Cape Girardeau, Bollinger, Scott, and Stoddard Counties. The
lllinois Counties include Union, Johnson, Perry, and Alexander.

Regarding prospective growth for the area, the Missouri Census Data Center generates
population estimates and short-term projections by school district. These estimates (for
2005) and projections (through 2010) for relevant school districts in the Cape Girardeau
area’ are depicted in Exhibit 2-2. The area as a whole is not projected to grow by
substantial amounts over this five-year period, with a projected increase of about 2,200
residents (2 percent). Districts in Cape Girardeau and Bollinger counties are expected to
grow at slightly faster rates than what is observed for the selected districts in northern
Scott and Stoddard counties.

! School districts encompassed in this analysis represent all districts in Cape Girardeau and Bollinger
counties as well as in the northern regions of Scott and Stoddard counties that border or overlap with Cape
Girardeau County.
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EXHIBIT 2-2
POPULATION ESTIMATES AND PROJECTIONS BY SCHOOL DISTRICT,
CAPE GIRARDEAU AREA, 2005

County District 2005 Est | 2010 Proj| Change | Percent
Bollinger Advance R-iv 304 307 3 1.0%
Delta R-v 93 92 (1) -1.1%
Jackson R-ii 29 29 0 0.0%
Leopold R-iii 872 867 (5) -0.6%
Woodland R-iv 5,998 6,048 50 0.8%
Oak Ridge R-vi 10 11 1 10.0%
Meadow Heights R-ii 3,418 3,673 255 7.5%
Perry CO. 32 6 6 0 0.0%
Zalma R-v 1,636 1,665 29 1.8%
TOTAL 12,366 12,698 332 2.7%
Cape Girardeau Advance R-iv 130 141 11 8.5%
Cape Girardeau 63 35,354 36,641 1,287 3.6%
Nell Holcomb R-iv 2,742 2,793 51 1.9%
Delta R-v 2,159 2,271 112 5.2%
Jackson R-ii 27,892 28,193 301 1.1%
Oak Ridge R-vi 2,117 2,247 130 6.1%
TOTAL 70,394 72,286 1,892 2.7%
Scott Scott CO. R-iv 6,223 6,096 (127) -2.0%
Scott City R-i 5,139 5,356 217 4.2%
Kelso C-7 2,370 2,394 24 1.0%
Oran R-iii 2,469 2,405 (64) -2.6%
TOTAL 16,201 16,251 50 0.3%
Stoddard Advance R-iv 2,515 2,439 (76) -3.0%
Bell City R-ii 1,612 1,599 (13) -0.8%
TOTAL 4,127 4,038 (89) -2.2%
REGION TOTAL 103,088 | 105,273 2,185 2.1%

Source: Missouri Census Data Center.
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The Missouri Census Data Center also generates population estimates for counties by
age group. As depicted in Exhibit 2-3, the total populations for the state as well as each
of the regional counties, besides Stoddard, are expected to grow between 2005 and
2020. However, dividing these data by age reveals some variance in terms of the
compositions of the population. The demographic of residents aged 15 to 19 years old is
projected to decline from 2005 through 2010 as well as between 2010 and 2015, before
recovering somewhat between 2015 and 2020, yielding net decreases in populations for
this younger age group between 2005 and 2020. Alternately, substantial increases are
observed in the population segment of residents aged 45 to 64 years across most
geographies, while Cape Girardeau County, specifically, is projected to see large growth
in the 25 to 44 year-old demographic by 2020 (11.9 percent, cumulatively). This may
impact educational needs in the area due to differing desires of various age
demographics, as declines in traditional aged college students are observed
simultaneous with expansions in some older demographics.

EXHIBIT 2-3
POPULATION PROJECTIONS BY AGE FOR SELECTED AREAS IN MISSOURI,
THROUGH 2010 AND 2020

Projected Growth Rates:
Estimate Total,
Age Group Area 2005 2005-2010 | 2010-2015 | 2015-2020 | 2005-2020
TOTAL, Cape Girardeau 71,153 4.2% 3.9% 3.8% 12.3%
All Ages Bollinger 12,185 0.6% 1.2% 1.2% 3.0%
Scott 40,622 0.1% 0.4% 0.4% 0.8%
Stoddard 29,737 -0.5% -0.3% -0.4% -1.2%
Missouri 5,781,293 3.4% 3.4% 3.3% 10.5%
15-19 Cape Girardeau 6,005 -3.1% -5.7% 3.4% -5.5%
Bollinger 960 -9.7% -11.9% 4.7% -16.7%
Scott 3,065 -3.9% -9.3% 1.6% -11.4%
Stoddard 2,135 -6.3% -7.2% 4.1% -9.5%
Missouri 427,130 -2.1% -4.8% 3.0% -4.0%
20-24 Cape Girardeau 7,298 4.8% -2.6% -4.5% -2.5%
Bollinger 761 7.9% -9.6% -11.9% -14.1%
Scott 2,589 4.1% -3.9% -9.3% -9.2%
Stoddard 1,969 -6.2% -6.4% -7.3% -18.7%
Missouri 431,154 3.2% -2.1% -4.6% -3.6%
25-44 Cape Girardeau 17,892 0.9% 6.6% 4.1% 11.9%
Bollinger 3,018 -4.8% 2.0% 0.9% -2.0%
Scott 10,395 -5.7% -0.2% 0.0% -5.9%
Stoddard 7,302 -5.0% -1.1% -1.2% -7.1%
Missouri 1,552,244 -0.9% 4.3% 3.7% 7.1%
45-64 Cape Girardeau 17,159 10.5% 1.9% -2.0% 10.4%
Bollinger 3,256 8.6% 0.2% -2.8% 5.7%
Scott 10,113 5.5% -2.5% -4.0% -1.3%
Stoddard 7,545 4.6% -3.1% -4.5% -3.2%
Missouri 1,434,708 10.3% 1.5% -1.2% 10.6%

Source: Missouri Census Data Center.
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2.2 High School Enrollments and Graduation Rates

This section presents information on the numbers and rates of high school graduates in
relevant geographies. As the primary feeders of traditional-aged enrollments at local
postsecondary institutions, trends observed among these populations can significantly
impact the demand for postsecondary training and education services.

High school enroliments in the Cape Girardeau Region declined marginally between
2004 and 2008 (Exhibit 2-4). This is consistent with the population projections depicted
previously and may continue through 2015.

EXHIBIT 2-4
MISSOURI HIGH SCHOOL ENROLLMENT BY COUNTY,
CAPE GIRARDEAU REGION, 2004 THROUGH 2008

12,000
10,000 2690 9624 9625 9658 9492
8,000 -
® Bollinger County
6,000 m Cape Girardeau
i Scott County
4,000
® Stoddard County
2,000 -
0 -

2004 2005 2006 2007 2008

Source: Missouri Department of Education, 2008-2009.
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Graduation rates for the area and state as a whole, as depicted in Exhibit 2-5, have
varied widely over the last five years. Generally, the local counties exceed the statewide
graduation rates (with Scott County yielding the highest proportions of graduates in the
area), except Bollinger County, which lagged below the other counties as well as the
statewide average in 2005 and 2006.

EXHIBIT 2-5
MISSOURI HIGH SCHOOL GRADUATION RATES BY COUNTY,
CAPE GIRARDEAU REGION, 2003 THROUGH 2007

91.2%

92.0% -

90.5%

NN
89.2%
0
89.1%
8.99%

88.7

90.0%

88.5%

88.4%

8.2%
88.9%

87.7%
87.6%

87.0%
87.0f

88.0% o

85.5%
6.0%
5.8%

85.4%
5.8%

86.0% = Bollinger

84.4%
84.5%

B Cape Girardeau
84.0% -

82.3%

= Scott

B Stoddard

82.0% -
= Missouri

80.0%

78.0%

76.0% -

2003 2004 2005 2006 2007

Source: Missouri Department of Education, 2008-2009

Consistent with the trends observed previously, the total numbers of high school
graduates in the area have declined slightly in recent years (Exhibit 2-6). Again, this
trend is consistent with population projections by age depicted previously and may
continue through 2015, before increases in this age demographic are observed.
However, any simultaneous increases in graduation rates at area high schools over this
period might offset the declines in the base numbers of secondary school-aged
residents.
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EXHIBIT 2-6
NUMBER OF MISSOURI HIGH SCHOOL GRADUATES BY COUNTY,
CAPE GIRARDEAU REGION, 2003 THROUGH 2007

11
700
600 17"

500 17

400 17 = Bollinger
¥ Cape Girardeau
= Scott

® Stoddard

300 17
200 17

100 177

2003 2004 2005 2006 2007

Source: Missouri Department of Education, 2008-2009

As depicted in Exhibit 2-7, high school graduation rates in nearby lllinois counties have
varied more dramatically than what was observed in the Missouri counties highlighted
previously.

EXHIBIT 2-7
ILLINOIS HIGH SCHOOL GRADUATION RATES BY COUNTY,
CAPE GIRARDEAU REGION, 2003 THROUGH 2007

100%
80w
60%
ao0%

20% |~

0% < : : : :
2003 2004 2005 2006 2007

B Alexander H Johnson = Perry ® Union

Source: lllinois State Board of Education, 2003-2007.
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The numbers of high school graduates in neighboring counties in lllinois have shown
some volatility over the 2003 through 2007 period, but, overall, have remained fairly
static (Exhibit 2-8). Total graduates in these counties amounted to 612 students in
2007, as compared to 619 in 2003.

EXHIBIT 2-8
NUMBER OF HIGH SCHOOL GRADUATES BY COUNTY,
SELECT ILLINOIS COUNTIES, 2003 THROUGH 2007

230
250 216
205 198 105 205
200 17 179 181 174 174
150 ¥ 126 125 125 134
108
#7790 95 91 93
100 +
50 +°
0
2003 2004 2005 2006 2007
u Alexander H Johnson Perry ® Union

Source: lllinois State Board of Education, 2003-2007.

Consequently, though the total number of high school graduates from the combined
Missouri/lllinois market approaches 2,200 students, the nearby lllinois counties may
provide only a small enroliment potential for expanded higher education opportunities in
Cape Girardeau, as they represent less than one-third of the total count.

2.3 Postsecondary Educational Attainment, Participation, and Enrollment
Trends

This section presents an assortment of data regarding the current impact and operation
of postsecondary education in the Cape Girardeau area. Included are reviews of
educational attainment, participation, and enrollment levels gathered for this region
compared to statewide and other averages to provide context.

One of the more direct measures of need for access to additional postsecondary
educational programs in the Cape Girardeau area entails an examination of educational
attainment rates in the area compared to other benchmarks. As depicted in Exhibit 2-9,
attainment rates in Cape Girardeau County increased between 1990 and 2007.
However, by far the most substantial contributor to this increase in college-educated
individuals is the segment that attained bachelor’s degrees or higher (increased from 17
percent in 1990 to 22 percent in 2007). Alternately, associate degree (combined with
some college, no degree) attainment has been static (varying between 28 percent and
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29 percent) over the same period. Though 2007 data are not available, trends in
postsecondary degree attainment in the broader Cape Girardeau Region appear to be
less positive for 1990 through 2000 period, with both measures declining over this period
(associate degree or some college dropping from 26 percent to 24 percent and
bachelor’'s degree attainment dropping from 15 percent to 14 percent).

EXHIBIT 2-9
EDUCATIONAL ATTAINMENT, CAPE GIRARDEAU COUNTY AND THE CAPE
GIRARDEAU REGION, 1990 THROUGH 2007

Educational Attainment Rates by Year
% of 18+ % of 18+ % of 18+
1990 2000 2007
Area/Segment 1990 Population 2000 Population 2007* Population
Cape Girardeau County
Population 18 years and over 46,941 100.00% 52,522 100.00% 55,910 100.00%
Less than high school graduate 10,779 22.96% 9,625 18.33% 7,412 13.26%
High school graduate (incl. equivalency) 14,746 31.41% 16,659 31.72% 20,200 36.13%
Some college or associate degree 13,533 28.83% 15,184 28.91% 15,919 28.47%
Bachelor's degree or higher 7,883 16.79% 11,054 21.05% 12,379 22.14%
Cape Girardeau Region (MO only)
Population 18 years and over 53,773 100.00% 110,525 100.00%
Less than high school graduate 14,429 26.28% 27,804 24.52%
High school graduate (incl. equivalency) 17,635 32.12% 42,028 37.07%
Some college or associate degree 14,458 26.33% 26,956 23.78%
Bachelor's degree or higher 8,383 15.27% 16,583 14.63%

Source: U.S. Census Bureau.

The attainment rates observed in the previous exhibit generally exceed statewide
averages for Missouri. However, this is an expected result given the footprint and impact
of the presence of one of Missouri’s larger postsecondary institutions in Cape Girardeau.
Comparisons between counties hosting similar regional universities are more valid in this
sense because they help control for the added proportions of generally more-educated
individuals associated with the operation of such institutions.

Greene County, Missouri is the home county of Missouri State University, which enrolls
a larger number of students than Southeast Missouri State University within the relatively
larger population base of Springfield.? While the comparison is not ideal, analogies
between these two areas have some merit given the geographic proximity and common
operating environment shared by the two areas (discussed in further detail in Appendix

).

There is a gap in the proportions of individuals aged 25 years and older that have
attained college degree in Cape Girardeau and Greene Counties; Exhibit 2-10
illuminates that gap as a shortfall in Cape Girardeau County when compared to Greene
County. The shortfall is most pronounced at the associate degree level, where nearly

2 As of 2007, Missouri State University enrolled about 21,000 students in relation to Greene County’s total
population of about 260,000. This compares to about 11,000 students at Southeast Missouri State University
in relation to the Cape Girardeau County population of about 73,000.
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twice as large a proportion of the Greene County population has attained an associate
degree (5.6 percent) when compared to Cape Girardeau County (3.0 percent). A slight
shortfall is also observed in the proportions of individuals who have attained bachelor’s
degrees or higher (about 19 percent in Greene County versus 16 percent in Cape
Girardeau County).

EXHIBIT 2-10
ESTIMATED EDUCATIONAL ATTAINMENT OF THE POPULATION AGED 25 YEARS
AND OVER IN CAPE GIRARDEAU AND GREENE COUNTIES, 2007

35.0%
30.0%

25.0%

Graduate or
professional
degree

20.0%

M Bachelor's
degree

15.0%

10.0% _
M Associate

degree

% of Population Aged 25 Years and Over

5.0%

0.0% ‘

Missouri (Statewide) Cape Greene
Girardeau County
County

Source: U.S. Census Bureau, 2007 American Community Survey.

Applying the shortfall in college degree attainment rates observed previously in Exhibit
2-10 to the population of Cape Girardeau County highlights a substantial shortfall of
individuals. In order to reach the attainment levels of Greene County, Cape Girardeau
County would need slightly more than 1,200 individuals to obtain associate degrees as
well as another 1,200 individuals to obtain bachelor’s degrees or higher. In total, 2,400
more individuals would need to obtain associate degrees or higher to reach similar
proportions.

In terms of the current enroliment levels, the numbers of students at many of the Cape
Girardeau area institutions have increased over the last eight years. As depicted in
Exhibit 2-11, enroliments at Southeast Missouri State University, Mineral Area College,
and Three Rivers Community College increased substantially (double-digit growth)
between 2000 and 2007.
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EXHIBIT 2-11
TRENDS IN TOTAL HEADCOUNT ENROLLMENT AT CAPE GIRARDEAU AREA
INSTITUTIONS, 2000 THROUGH 2007

12,000
m Southeast MissouriState University m Mineral AreaCollege m Three Rivers Community College

10,000

8,000 -

6,000 -

4,000 -

2,000 -

2000 2001 2002 2003 2004 2005 2006 2007

Source: Missouri Department of Higher Education, 2000 — 2007.

As a subcomponent of the figures depicted in Exhibit 2-11, the numbers of full-time
equivalent (FTE) enroliments at these major providers are depicted in Exhibit 2-12. This
subset of students also increased at a substantial rate between 2000 and 2007.

EXHIBIT 2-12
TRENDS IN FULL-TIME EQUIVALENT (FTE) ENROLLMENT AT CAPE GIRARDEAU
AREA INSTITUTIONS, 2000 THROUGH 2007
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B Southeast MissouriState University ~ ® Mineral AreaCollege = Three Rivers Community College

8,000
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Source: Missouri Department of Higher Education, 2000-2007.
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2.4 Economic Trends and Projections

This section includes a review of existing data regarding the economic conditions and
outlook for the Cape Girardeau area. Particular attention is given the areas of growth in
occupational and industrial sectors as they relate to potential need for training and
education programs at the postsecondary level. Analyses are presented for:

A The “Cape Girardeau Region,” which encompasses Cape Girardeau County
as well as the counties of Bollinger, Scott, and Stoddard.

A The Southeast Missouri Workforce Investment Area (WIA), which covers a
total of 13 counties in the proximity of Cape Girardeau, extending south and
east to the state border, west just short of Poplar Bluff, and north to the
outskirts of the St. Louis metro area.?

As depicted in Exhibit 2-13, Cape Girardeau County represents about 30 percent of the
Southeast Missouri WIA, while the Cape Girardeau Region encompasses about 49
percent of this WIA. Accordingly, data for the Southeast Missouri WIA can be prorated
by approximately one-half to reflect the more immediate region that is the focus of this
study.

% Southeast Missouri Workforce Investment Area includes Bollinger, Dunklin, Cape Girardeau, Iron,

Madison, Mississippi, New Madrid, Pemiscot, Perry, Scott, St. Francois, Ste. Genevieve and Stoddard
counties.
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EXHIBIT 2-13
TOTAL EMPLOYMENT ESTIMATES FOR CAPE GIRARDEAU COUNTY, THE CAPE
GIRARDEAU REGION, AND THE SOUTHEAST MISSOURI WIA, 2007
SOUTHEAST MISSOURI WIA EMPLOYMENT
"Cape Girardeau Area"
68,742
48.6% I e
Scott Stoddard

v Bollinger 14,186 10,786
{ 1,813 10.0% 7.6%

1.3%

Cape Girardeau
41,957
29.7%

Other Counties
72,647
51.4%

Source: Missouri Economic Research and Information Center (MERIC).

2.4.1 Personal Income

Educational attainment rates are a strong driver of personal income. Statistics published
by the U.S. Bureau of Economic Analysis (Exhibit 2-14) indicate that the average per
capita personal income in the Cape Girardeau area is lower than the state average. The
median household income in 2006 was almost 11 percent lower in Cape Girardeau
County than in the state of Missouri, while other area counties fell significantly below this

mark. However, overall personal income grew at a faster rate in each of the selected
Missouri counties than the statewide average between 1996 and 2006.
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EXHIBIT 2-14
PER CAPITA PERSONAL INCOME AND MEDIAN HOUSEHOLD INCOME BY
COUNTY, CAPE GIRARDEAU REGION, 1999 AND 2004

Average Annual Growth
2006 Per Capita Rate in Personal Income,
Area Personal Income 1996-2006

Cape Girardeau County $29,649 7.5%
Bollinger County $21,709 7.9%
Scott County $27,192 7.1%
Stoddard County $24,949 7.2%
Missouri (Statewide) $32,789 6.8%

Source: U.S. Bureau of Economic Analysis, Regional Economic Account, Local Area Personal Income, table
CA1-3 — Personal income summary.

2.4.2 Employment and Unemployment Trends

An examination of local employment trends shows that the market has remained fairly
level over the last five years. Exhibit 2-15 presents the trends in employment levels in
each of the four area counties, by month, from 2004 through 2008. Cape Girardeau is
home to the largest segment of this area workforce (with about 38,900 employed, per
the most recent estimates), followed by Scott (18,300), Stoddard (14,000), and Bollinger
Counties (5,800).
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EXHIBIT 2-15
TREND IN TOTAL EMPLOYMENT LEVELS, CAPE GIRARDEAU AREA,
JANUARY 2004 THROUGH DECEMBER 2008
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Source: U.S. Bureau of Labor Statistics, Quarterly Census of Employment and Wages.

The peak size of the workforce for the area over this time period occurred in June 2007,
when 80,273 were employed across all four counties. The December 2008 estimates
indicated the employed population was about 3,000 below this peak, at 77,024.

Since employment levels have remained stagnant while the population (and, therefore,
overall workforce) have grown, the unemployment rate has grown at a fairly rapid pace.
As depicted in Exhibit 2-16, December 2008 unemployment rates for the four-county
area increased substantially from the 4.1 percent low, observed in April 2006, to a five-
year high of 6.8 percent.
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EXHIBIT 2-16
TREND IN UNEMPLOYMENT RATES, CAPE GIRARDEAU REGION,
JANUARY 2004 THROUGH DECEMBER 2008
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Source: U.S. Bureau of Labor Statistics, Quarterly Census of Employment and Wages.

2.4.3 Employment Projections by Industry and Occupation

The most recent official employment projections published by the Missouri Economic
Research and Information Center (MERIC) rely on somewhat outdated workforce data (a
base of 2004), and therefore do not reflect the more recent softening that has occurred
throughout the national economy. Nonetheless, these data are presented with the
expectation that they can still depict some historic elements of strengths across the local
economies. The data published in this section refer to employment levels or job
openings for the Southeast Missouri Workforce Investment Area. Prorating these values
to the more immediate Cape Girardeau Region loosely entails reducing any depicted

figures by one-half of their value, per the distributions of employment depicted in Exhibit
2-13.

Exhibit 2-17 depicts projections of total employment in 2014 versus the base figure for
2004. The net growth in jobs for the 13-county area was forecasted to total just over
12,000 for this period, or about 1,200 additional jobs per year, which translates to about
6,000 jobs in the Cape Girardeau Region. Again, it should be noted that actual

circumstances may vary widely from this prediction due to changes in the economic
climate since the development of these projections.
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EXHIBIT 2-17
PROJECTED GROWTH IN SOUTHEAST MISSOURI WIA, 2004 THROUGH 2014
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Source: Missouri Economic Research and Information Center (MERIC), 2004 through 2014 employment
projections by industry.

Potentially more useful to this study are comparisons between various components of
growth in the local economy, as the foundations for these areas of relative strength may
still be in place. To this end, we have examined industrial and occupational projection
data for this same period to isolate any such areas of expected needs for training and
education in the labor market.

Industry projection data reveal some of the stronger sectors of the economy, at least
prior to the more recent downturn. Comparing this information with the results of the
custom employer survey (presented in Chapter 4.0) will help to clarify which of the
suggested growth areas may still exhibit signs of strength. The top 10 areas of growth in
the economy forecasted for the 2004 through 2014 period included:

A Ambulatory health care services — 2,417 total net growth in employment
(which prorates to approximately 1,200 jobs in the Cape Girardeau Region)
Administrative and support services — 1,816 total (900 Cape)

Social assistance — 1,593 total (790 Cape)

Nursing and residential care facilities — 1,186 total (590 Cape)

Hospital employment — 1,026 total (500 Cape)

Food services and drinking places — 745 total (360 Cape)

General merchandise stores — 690 total (340 Cape)

> > > > B
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A Educational services — 579 total (280 Cape)
A Local government, excluding education and hospitals — 447 total (220 Cape)
A Merchant wholesalers, durable goods — 367 total (180 Cape)

A separate set of employment projections published by MERIC are divided by
occupation, and include associated training and education codes that assess the general
requirements affiliated with each sector. Pursuant to the interests of this study, we have
divided some data according to these codes in order to assess various needs of
businesses in the area. Furthermore, these data are published in terms of openings, as
opposed to net growth, which is more relevant to training and education needs, due to
the circumstance that, even if the net growth of a job is slow or stagnant, significant
retirement or other components of turnover may still lead to substantial vacancies (and
therefore training needs) within a given occupational sector.

Exhibit 2-18 depicts a comparison of total openings over the 2004 through 2014 period
partitioned by training or education requirements (excluding occupational sectors
requiring no postsecondary educational training). Occupational sectors requiring
associate-level or postsecondary vocational training exhibit the largest number of
average annual openings (5,718) over this ten year period, closely followed by
bachelor’'s degree-level training needs (5,412), and, finally, a smaller proportion of
openings requiring graduate- or professional-level training (1,427). As previously stated,
approximately half of these openings might be observed in the more immediate four-
county Cape Girardeau Region.

EXHIBIT 2-18
PROJECTED TOTAL OPENINGS BY EDUCATION/TRAINING
REQUIREMENT, 2004 THROUGH 2014

Graduate or
professional
degree
1,427
11%

Associate degree
or postsecondary
vocational training
5,718
46%

Bachelor's degree
or bachelor’s
degree plus work
experience
5,412
43%

Source: Missouri Economic Research and Information Center (MERIC), 2004 through
2014 employment projections by occupation.
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Further examination of occupational data reveals the largest numbers of openings by
specific occupational sector that are forecasted to be apparent in the local economy. As
might be expected, many of these occupational areas reflect the projected growth by
industry observed previously. Divided by associated educational or training
requirements, some of the jobs exhibiting the largest number of openings over the 2004
through 2010 period include:

Total 2004-2014 openings for jobs requiring associate deqgree or postsecondary
vocational training:

A

A

A

Registered nurses — 1,383 openings (or approximately 680 in the Cape
Girardeau Region)

Nursing aides, orderlies, and attendants — 1,132 openings (560 Cape)
Licensed practical and licensed vocations nurses — 438 openings (210 Cape)
Automotive service technicians and mechanics — 377 openings (180 Cape)
Preschool teachers (excluding special ed.) — 261 openings (130 Cape)
Medical secretaries — 160 openings (80 Cape)

Hairdressers, hairstylists, and cosmetologists — 159 openings (80 Cape)

Bus and truck mechanics and diesel engine specialists — 159 openings (80
Cape)

Emergency medical technicians and paramedics — 146 openings (70 Cape)

Medical records and health information technicians — 115 openings (50 Cape)

Total 2004-2014 openings for jobs requiring bachelor’s degree training or
bachelor’'s degree plus work experience:

A

Secondary school teachers (excluding special ed. and vocational) — 486
openings (240 Cape)

General and operations managers — 448 openings (220 Cape)

Elementary school teachers (excluding special ed. and vocational) — 427
openings (210 Cape)

Accountants and auditors — 284 openings (140 Cape)
Insurance sales agents — 286 openings (140 Cape)
Child, family, and school social workers — 189 openings (90 Cape)

Chief executives — 173 openings (80 Cape)
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A

Employment, recruitment, and Placement specialists — 143 (70 Cape)

Middle school teachers (excluding special ed. and vocational) — 124 openings
(60 Cape)

Special education teachers, secondary school — 102 openings (50 Cape)

Total 2004-2014 openings for jobs requiring graduate degree or professional

training:

A

A

A

A

Clergy — 132 openings (60 Cape)

Educational, vocational, and school counselors — 77 openings (40 Cape)
Lawyers — 65 openings (30 Cape)

Family and general practitioners — 60 openings (30 Cape)

Rehabilitation counselors — 60 openings (30 Cape)

Mental health and substance abuse social workers — 58 openings (20 Cape)
Dentists — 57 openings (20 Cape)

Pharmacists — 56 openings (20 Cape)

Anesthesiologists — 51 openings (20 Cape)

Education teachers, postsecondary — 46 openings (20 Cape)

A full list of occupational sectors and associated openings by training or education level
is included in Appendix J of this report.

2.5 Summary and Conclusions

The data presented in this chapter depicted current circumstances as well as
expectations regarding the population of Cape Girardeau and surrounding counties.
Some of the more pertinent observations include:

A

A

The population of the four-county area referred to as the Cape Girardeau
Region consists of about 150,000 individuals, about half of which reside in
Cape Girardeau County

Only modest amounts of growth are expected for the encompassed
populations, with most of the growth occurring in demographic segments aged
beyond 25 years.

Accordingly, the numbers of local high school enroliments and graduates have
declined in recent years.
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A Since 1990, the only strong increases observed in college degree attainment
occurred at the bachelor’s degree level, and was confined geographically to
Cape Girardeau County, while outlying areas show little or no growth at any
degree level.

A Bachelor's degree attainment is competitive with statewide rates, but associate
degree attainment lags significantly behind.

A Total enroliment levels at Southeast Missouri State University, Three Rivers
Community College, and Mineral Area College have increased steadily over
the last five years.

A Per capita personal income levels for the area fall short of statewide levels.

A The most recent projections of employment growth for the area predicted
growth for various industrial sectors in the region. However, more current data
suggest spiking unemployment rates, consistent with the national economic
downturn.

A Prior to the downturn, the greatest areas of strength relative to local job
markets were in health- and education-related industries and occupations.

In the successive chapters, we examine the current providers of postsecondary
educational services to this region, detail some additional assessments regarding needs
and demand stemming from various survey efforts, and outline possible alternatives for
meeting the unmet training and education needs of this region.
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3.0 CURRENT SUPPLY OF POSTSECONDARY EDUCATION
TO THE LOCAL MARKET

The Cape Girardeau region is served by a variety of higher education providers. Some
are locally based, while others operate off-campus centers in nearby communities.
Students may choose to attend school part-time, full-time, or through distance education
and are offered the opportunities to earn certificates, associate’s, bachelor’'s, master’s
and doctoral degrees. This chapter describes the current supply of postsecondary
education available to the Cape Girardeau community. Though we did not examine
Southern lllinois University — Carbondale, we are aware that it is a comprehensive
research institution with more than 20,000 students, including more than 300 Missouri
residents as of Fall 2008.

3.1 Brief Description of Each Local Provider

What follows is a description of each of the seven primary providers of higher education
in the Cape Girardeau area highlighted on the map in Exhibit 3-1:

Southeast Missouri State University

Mineral Area College

Three Rivers Community College

Shawnee Community College

Cape Girardeau Career and Technology Center

Southeast Missouri Hospital College of Nursing and Health Sciences
Metro Business College
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EXHIBIT 3-1
CAPE GIRARDEAU AREA POSTSECONDARY EDUCATION PROVIDERS
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Southeast Missouri State University - http://www.semo.edu/

A Mission: Southeast Missouri State University provides professional education
grounded in the liberal arts and sciences and in practical experience.

A Main campus is in Cape Girardeau; regional campuses in Kennett, Malden,
Perryville (Perryville Area Higher Education Center), and Sikeston; sites at
Harris-Stowe State College in St. Louis, Mineral Area College in Park Hills, St.
Louis Community College in Florissant Valley — St. Louis, and Poplar Bluff. In
addition, courses are offered at the Cape Girardeau Career and Technology

Center.

A Established in 1873 as Third District Normal School; became Southeast
Missouri State Teachers’ College in 1919; renamed Southeast Missouri State
College in 1946; and became Southeast Missouri State University in 1972.

A More than 200 areas of study.

A Fall 2006 total enrollment was 10,454.
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Mineral Area College - http://www.mineralarea.edu/

A

>

>

>

>

>

A

Mission: As an outstanding, tax-supported community college, Mineral Area
College is committed to offering students a high quality, affordable education
which will enable them to attain their career and other personal development
goals. The College provides a quality teaching and learning environment, and
makes every effort to provide opportunities for life-changing educational,
career, and cultural opportunities.

Main campus is in Park Hills; outreach centers in Arcadia Valley, Farmington,
Fredericktown, Perryville (Perry County Higher Education Center), Potosi, and
Winona. In addition, courses are offered at the Cape Girardeau Career and
Technology Center.

District includes St. Francois county, and parts of Iron, Jefferson, Madison,
Perry, Ste. Genevieve, and Washington counties.

Founded in 1965; successor of Flat River College, which was established in
1922.

Comprehensive community college.

35 career and technical education programs as well as general education
academic programs.

Fall 2006 total enrollment was 2,926.

Three Rivers Community College - http://www.trcc.edu/

A

>

>

>

>

A

A

Mission: Three Rivers Community College provides quality, accessible and
affordable learning opportunities and services for academic scholarship and
professional success.

Main campus is in Poplar Bluff; centers in Campbell, Doniphan, Kennett,
Malden, Piedmont, Portageville, Sikeston, and Van Buren.

District includes Butler, Carter, Ripley, and Wayne counties.
Cape Girardeau County is within its designated service area.
Founded in 1967.

40 degree and certificate programs.

Fall 2006 total enrollment was 2,996.

Shawnee Community College - http://www.shawneecc.edu/

A

Mission: Shawnee Community College's mission is to serve the needs of the
students and our diverse community by providing quality higher education,
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>

>

>

>

A

community education, training, and services that are accessible, affordable,
and promote life-long learning.

Main campus is in Ullin, lllinois; centers located in Anna, Cairo, East St. Louis
(at the East St. Louis Higher Education Center), and Metropolis (at the
Metropolis Regional Education and Training Center).

District includes Alexander, Massac, Pulaski, and Union counties, and parts of
Johnson and Jackson counties.

Organized in 1967.

Approximately 100 academic programs, including associate’s degrees and
certificates.

Fall 2006 total enrollment was 2,056.

Cape Girardeau Career and Technology Center - http://www.cape.k12.mo.us/cc/

A

>

>

>

>

>

Purpose: The Cape Girardeau Career and Technology Center is committed to
community education. We offer you the chance to learn new skills, explore
new career options, and fulfill your life by enrolling in our adult education
programs.

Part of the Cape Girardeau Public School System http://www.capetigers.com/;
under jurisdiction of Cape Girardeau Board of Education.

Mission of Cape Girardeau Schools: The mission of the Cape Girardeau
School District, in collaboration with students, parents, and community, is to
develop productive citizen of strong character with the skills and attitudes to
compete in a changing, global society.

Programs for adult learners and high school students.

Offers trade and technical, college-level, career prep, personal enrichment,
and adult education and literacy (GED) courses.

Fall 2006 total postsecondary enrollment was 130 (the adult student handbook
states that CTC has 600-650 students per year).

Southeast Missouri Hospital College of Nursing and Health Sciences -
http://lwww.southeastmissourihospitalcollege.edu/

A

>

>

Mission: Responding to the health care educational needs of the region by
preparing qualified health care professionals.

Main campus is in Cape Girardeau; additional site for nursing program in
Kennett, in collaboration with Southeast Missouri State University.

Private, not-for-profit; Southeast Missouri Hospital is parent organization (269
beds).
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>

Opened in 1928 as Southeast Missouri Hospital School of Nursing; closed
during the Depression; reopened in 1990; received accreditation as diploma
program in 1992; became College of Nursing in 1995; assumed current name
in 2000.

>

Collaborates with other facilities in addition to the Southeast Missouri Hospital.

>

Programs

- Associate degree in nursing (three tracks: traditional, LPN to RN, and
evening/night program)

- Surgical technology
- Medical technology/clinical laboratory science
- Associate degree in radiologic technology
A Fall 2006 total enrollment was 140.
Metro Business College - http://www.metrobusinesscollege.edu/

A Private career colleges with locations in Arnold, Cape Girardeau Jefferson
City, and Rolla.

>

Programs

- Associate of applied science degree (two tracks: business and computer
specialist and medical specialist)

- Diplomas (two tracks: business and computer assistant and medical
secretary)

- Certificates (three tracks: administrative assistant, massage therapy, and
medical administrative assistant).

A Fall 2006 total enrollment was 320

Exhibit 3-2 summarizes the enrollment and completion data for each institution as
reported by the National Center for Education Statistics (NCES) Integrated
Postsecondary Education Data System (IPEDS). Of note:

A Total enrollment (total headcount) in Fall 2006 ranged from 130 (Cape
Girardeau Career and Technology Center’s postsecondary enroliment) to
10,454 (Southeast Missouri State University).

>

Southeast Missouri State University is the only institution that offers bachelor’s
and graduate degrees. Although students may complete bachelor’'s degrees
through the community colleges, the degrees are conferred by cooperating
institutions (see Section 3.6 for more information).
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A Mineral Area College was the largest provider of associate’s degrees in the
region in 2006-2007 (425), followed by Three Rivers Community College
(364), and Shawnee Community College (254).
A All of the institutions award certificates, the majority of which are programs
lasting less than two years.
EXHIBIT 3-2
LOCAL EDUCATION PROVIDER ENROLLMENT DATA, 2006,
AND COMPLETION DATA 2006-2007
Enrolliment and Completion Rates
Certificates |Certificates [Certificates of
Total Master's Bachelor's [Associate's |of 2 butless |of 1 butless [lessthan 1
enrollment |degree degree degree than 4 years |than 2 years [year (2006-

Institution (Fall 2006) [(2006-2007) |(2006-2007) |(2006-2007) |(2006-2007) |(2006-2007) |2007)
Cape Girardeau Career and
Technology Center 130 81 8
Metro Business College 320 88 57 53
Mineral Area College 2926 425 65 69
Shawnee Community College 2056 254 62 200
Southeast Missouri Hospital College of
Nursing and Health Sciences 140 43 12 7
Southeast Missouri State University 10454 192 1391 17 3
Three Rivers Community College 2996 364 6 19

Source: U.S. Department of Education, National Center for Education Statistics, Integrated
Postsecondary Education Data System

3.2 Enrollment Trends

The remainder of this chapter focuses on Southeast Missouri State University
(Southeast), Three Rivers Community College (TRCC), and Mineral Area College (MAC)
given their proximity to Cape Girardeau and their relevance to this study. According to
the Missouri Department of Higher Education, Southeast has the highest enrollment in
the area with 10,628 students enrolled in Fall 2007 (Exhibit 3-3). TRCC and MAC have
student populations less than one-third the size of Southeast (3,185 and 3,061,
respectively).

MGT of America, Inc. Page 3-6




Current Supply of Postsecondary Education to the Local Market

EXHIBIT 3-3
TOTAL HEADCOUNT FOR AREA HIGHER EDUCATION INSTITUTIONS, FALL 2007
10,628

12,000 -
10,000 -
8,000 -
6,000 -

3,185
4000 -

2,000 - —
0 —r"- 1 p '
Southeast Missouri Three Rivers Mineral Area

State University  Community College College

Source: Missouri Department of Higher Education, 2007.

All three institutions have more full-time than part-time undergraduate enrollments, as
depicted in Exhibit 3-4. Sixty-five percent of the undergraduate students at Southeast
are enrolled full-time (6,893 students); sixty-one percent of the students at TRCC are
enrolled full-time (1,942 students); and fifty-four percent of the students at MAC are
enrolled full-time (1,663 students).
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EXHIBIT 3-4
TOTAL UNDERGRADUATE HEADCOUNT FOR AREA HIGHER EDUCATION
INSTITUTIONS BY PART-TIME/FULL-TIME STATUS,
FALL 2007

1,243 || Part-time

Three Rivers Community College 1,042

{m Full-time

1,398

Mineral AreaCollege 1,663

Southeast Missouri State University

2,000 4,000 6,000 8,000

Source: Missouri Department of Higher Education, 2007.

Exhibit 3-5 displays the number of students from each county in the Cape Girardeau
area enrolled at the three examined institutions. Cape Girardeau County has the highest
number of students enrolled at Southeast (1,966). Stoddard County had the largest
number of students enrolled at TRCC (352). Bollinger County has the fewest total
number of students attending any of the three colleges addressed in this chart. Scott
County has the second highest number of students attending Southeast (949) and
TRCC (84). These numbers represent total enroliments from each county at each
instituion, including those attending various off-campus centers.
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EXHIBIT 3-5
TOTAL INSTITUTION ENROLLMENT PER COUNTY, FALL 2007
F 65 m Cape Girardeau Careerand
Bollinger S Technology Center
203 Three Rivers Community
[ vd College
J 352

Stoddard m Mineral AreaCollege
| A )

m Southeast Missouri State
University

Scott

Cape Girardeau

ra P i 5 o
T T T 1 T 1 1 T

0 200 400 600 800 1,000 1,200 1,400 1,600 1,800 2,000

Source: Missouri Department of Higher Education, 2007.

3.3 Missouri Community College Taxing Districts and Designated Service
Areas

As depicted in Exhibit 3-6, several entities are charged with serving the area
surrounding Cape Girardeau. Specifically, the taxing districts and service regions
associated with Mineral Area College and Three Rivers Community College are
illustrated in this map. Taxing districts (gray outlines) are comprised of groupings of
individual school districts that have opted, via referendum, to help support the college’s
operation via an additional tax levy. In return, students residing within the associated
districts can attend these institutions for the most competitive rates (in-district tuition).
The broader service regions (colored shading) represent larger areas designated by the
Missouri Higher Education Coordinating Board for which each community college is
primarily responsible for providing relevant postsecondary programs and services.
However, students residing in these service areas are still subject to the colleges’ out-of-
district tuition rates, which are significantly higher than the in-district rates. Students
residing outside of Missouri are charged a third-tier tuition rate (out-of-state), which is
higher than either in-district or out-of-district rates.
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Exhibit 3-6
Cape Girardeau Area Community College
Taxing Districts and Service Areas
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Source: Missouri Department of Higher Education.
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3.4 Tuition Rates

Exhibit 3-7 displays the tuition costs per credit hour for courses at Southeast Missouri
State University and the current local alternatives as well as the possible alternatives of
in-district rates (not available in the Cape Girardeau area) for Mineral Area College and
Three Rivers Community College. The total costs for an undergraduate student taking
three, six, nine, or twelve credit hours per term are shown for comparative purposes.
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EXHIBIT 3-7
TUITION RATES AT AREA INSTITUTIONS, 2008-2009

Fees Paid by
o Every Student
UJ:;trlorr;gj;te Taking a 3-hour | Total Cost Per
9 Course (Does not| Undergraduate | Cost for 3 Cost for 6 Cost for9 | Cost for 12
Credit Hour . . . . . .
include Credit Hour |credit hours| credit hours |credit hours|credit hours
Fall 2008 .
. application fees 2008-2009
(Excluding Fees) .
or special lab
fees)
Southeast Missouri State University - Main Campus $ 184.80 | $ 23.70 $208.50 $625.50 $1,251.00 | $1,876.50 | $2,502.00
Current Alternatives
Southeast Missouri State University - Off Campus Centers* $ 119.00 | $ 13.50 $132.50 $397.50 $795.00 | $1,192.50 | $1,590.00
Career and Technology Center - Mineral Area** $108.00 $324.00 $648.00 $972.00 | $1,296.00
Mineral Area College, Out-of-District $108.00 $324.00 $648.00 $972.00 | $1,296.00
Three Rivers Community College, Out-of-District $ 107.00 | $ 13.50 $120.50 $361.50 $723.00 [ $1,084.50 | $1,446.00
Shawnee Community College - MO resident $100.00f  $300.00 $600.00 $900.00 | $1,200.00
In-District Rates (Not available locally)
Mineral Area College, In-District $83.00 $249.00 $498.00 $747.00 $996.00
Three Rivers Community College, In-District $ 67.00 | $ 13.50 $80.50 $241.50 $483.00 $724.50 $966.00

** Southeast rate of $132 is for 000-200 courses only

* CTC rates are for students enrolled in the technical programs only. Students not in those programs, or who are not provisionally accepted to Southeast, are charged a rate of
$183 per credit hour. Students provisionally accepted at Southeast pay the Southeast Main Campus rate of $208.50.

Note: Some institutions make no distinction between tuition and fees, so some cells in these columns are intentionally left blank.

Note: Shawnee Community College in-state students pay $72 per credit hour, while Missouri students from Cape Girardeau and Scot counties pay a discounted rate of $100 per
credit hour. Students from all other Missouri counties pay $108 per credit hour.

Note: The Southeast Missouri Hospital College of Nursing and Health Sciences 2008-09 tuition rate for all students is $299.75 per credit hour.

student would be $581 per credit hour.

Note: The 2008-09 SIU-Carbondale tuition for non-Illinois residents is $17,437.50 and is based on 15 credit hours per semester. The cost per credit hour for a Cape Girardeau

Source: Institutions’ websites, February 2009.
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It should also be noted that the Missoui A+ scholarship program allows graduates in
good standing from participating high schools to attend in-state public two-year degree
programs at virtually no tutition cost. However, the A+ program does not cover all high
schools in the state or in the Cape Girardeau region, and is not applicable to enrollment
at public four-year instituions. Southeast Missouri State has developed some
comparable financial aid options that attempt to bridge this gap for entering freshmen.

3.5 Program Inventory by Level

This section presents program inventories for Southeast Missouri State University,
Mineral Area College, Three Rivers Community College, and Shawnee Community
College by program level. These inventories provide an overview of program offerings,
but do not reflect the institutional capacity to absorb more students into specific course
or discipline programs of study. Also of note:
A Southeast Missouri State University and Mineral Area College offer courses at
the Cape Girardeau Career and Technology Center, which is within the study
area designated for this project.

>

Southeast Missouri State University and Three Rivers Community College
host centers in Sikeston, which is within the southern most boundary of the
study area designated for this project. Also, Southeast Missouri State
University and Mineral Area College both offer courses at the Perryville Area
Higher Education Center (PAHEC). Perryville is not within the study area, but
is included because it is within close proximity of most Cape Girardeau County
residents. The course offerings at these centers change over time in order to
meet student demand. In addition, the centers rely on distance learning
technologies, such as ITV, to provide access to courses delivered on the
institutions’ main campuses.

>

Southeast Missouri Hospital College of Nursing and Health Sciences offers
programs in nursing, surgical technology, medical technology/clinical
laboratory science, and radiologic technology, as described in Section 3.1.

>

Metro Business College offers administrative assistant, business and
computer specialist, business and computer assistant, massage therapy,
medical administrative assistant, medical secretary, and medical specialist
programs, as described in Section 3.1.

>

Some Missouri students, including residents of Cape Girardeau County, travel
to Shawnee Community College in Ullin, Illinois rather than pursue in-state
higher education opportunities. Shawnee offers discount tuition for some
Missouri students, as noted in Exhibit 3-7.

>

Mineral Area College, Three Rivers Community College, and Shawnee
Community College offer wide varieties of certificate and associate degree
programs. However, unless Cape Girardeau-area students drive to the
colleges’ main campuses, they are limited to the programs offered at the
Career and Technology Center, the Perryville Area Higher Education Center,
and the Southeast Missouri State and Three Rivers Centers in Sikeston.
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Furthermore, the course offerings at those locations can change from year-to-
year, and few programs can be completed in full without traveling to the
colleges’ main campuses. Southeast Missouri State University has limited
certificate and associate degree offerings.

A Of the associate’s degrees offered by the community colleges, there is a large
mix of applied degrees (e.g., the associate’s of applied science) and transfer
degrees (e.g., the associate’s of art and the associate’s of science).

A There is significant access to baccalaureate degrees in Cape Girardeau

County through Southeast Missouri State University. Access to bachelor
degree programs in the outlying areas is somewhat limited, though Mineral
Area College, Three Rivers Community College, and Shawnee Community
Colleges all offer some bachelor’'s degrees in cooperation with four-year
institutions. Of those offerings, there is heavy emphasis on education degree
programs.

Southeast Missouri State University

Southeast Missouri State University primarily offers bachelor degree programs, but
students may also pursue certificates, associate's degrees, and graduate programs. In
addition to its campuses in Cape Girardeau (main campus and river campus), Southeast
offers courses at the Perryville Area Higher Education Center (PAHEC) and at its
centers in Kennett, Malden, and Sikeston. Students may also complete one degree
program at the Kennett Center and five degree programs at the Sikeston Center, as
noted in the chart below.
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EXHIBIT 3-8
SOUTHEAST MISSOURI STATE UNIVERSITY ACADEMIC PROGRAMS

Southeast Missouri State University
Certificates
Administrative Assistant
Design Drafting
Electronics
Graphic Technology
Associate's Degrees
Child Care & Guidance AA
Computer Technology (Automated Manufacturing) AAS
Computer Technology (Microcomputer Systems) AAS
Computer Technology (Technical Computer Graphics) AAS
Dental Hygiene® AS
Bachelor's Degrees
Accounting BSBA
Administrative Systems Management BSBA
Agribusiness (Agriculture Industry) BS
Agribusiness (Animal Science) BS
Agribusiness (Horticulture) BS
Agribusiness (Plant & Soil Science) BS
Anthropology BA
Art BA, BFA, BSEd
Athletic Training BS
Biology BS
Biology (Biomedical Sciences) BS
Biology (Microbiology, Cellular & Molecular, Biotechnology) BS
Biology (Organismal, Ecological & Evolutionary) BS
Biology (Wildlife & Conservation) BS
Biology Education BSEd
Biology Education (Unified Science) BSEd
Business & Marketing Education BSEd
Business (International) BSBA
Chemistry BA, BS
Chemistry (American Chemical Society Certified) BS
Chemistry (Biochemistry) BS
Chemistry (Business) BS
Chemistry (DNA Analysis) BA
Chemistry (Forensic Chemistry) BS
Chemistry (Forensic Science) BA
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EXHIBIT 3-8 (CONTINUED)

SOUTHEAST MISSOURI STATE UNIVERSITY ACADEMIC PROGRAMS

Bachelor's Degrees

Chemistry Education
Communication Disorders
Communication Studies

Computer Information Systems
Computer Science

Corporate Communication
Criminal Justice (Corrections)**
Criminal Justice (Law Enforcement)
Criminal Justice (Security Management)
Economics

Economics (Business)

Economics (Financial)

Education (Art)

Education (Biology)

Education (Business)

Education (Chemistry)
Education (Early Childhood)*

Education (Elementary)*
Education (English)
Education (Exceptional Child)*
Education (Family & Consumer Science)
Education (French)
Education (German)
Education (Industrial)
Education (Mathematics)
Education (Middle School)
Education (Music)
Education (Physical)

(

(

(

(

(

(

~ S S~

Education (Physics)

Education (Social Studies)

Education (Spanish)

Education (Speech & Theatre)

Education (Unified Science - Biology)
Education (Unified Science - Chemistry)
Education (Unified Science - Physics)
Engineering Physics (Computer Applications)
Engineering Physics (Electrical Applications)
Engineering Physics (Mechanical Applications)

BSEd
BS
BA
BS
BS
BS
BS
BS
BS
BA

BSBA

BSBA

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BME

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd

BSEd
BS
BS
BS
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EXHIBIT 3-8 (CONTINUED)
SOUTHEAST MISSOURI STATE UNIVERSITY ACADEMIC PROGRAMS

Bachelor's Degrees

Engineering Technology (Electrical & Control) BS
Engineering Technology (Mechanical & Manufacturing Systems) BS
English BSEd
English (Literature) BA
English (Writing) BA
Environmental Science BS
Family & Consumer Sciences Education BSEd
Finance BSBA
French BA, BSEd
General Studies®® BGS
German BA, BSEd
Global Studies BA
Health Management (Exercise Science) BS
Health Management (Health Promotion) BS
Historic Preservation BS
History BA
Hospitality Management BS
Human Environmental Studies (Child Development)? BS
Human Environmental Studies (Dietetics) BS
Human Environmental Studies (Family Studies) BS
Human Environmental Studies (Fashion Merchandising ) BS
Human Environmental Studies (Housing & Interior Design) BS
Industrial Education BSEd
Industrial Technology (Computer & Multimedia Graphics) BS
Industrial Technology (Construction Management & Design) BS
Industrial Technology (Facilities Management) BS
Industrial Technology (Industrial Management) BS
Industrial Technology (Technology Management) BS
Industrial Technology (Telecommunications & Computer BS
Interdisciplinary Studies’ BS
Management BSBA
Management (Entrepreneurship) BSBA
Management (Human Resource) BSBA
Management Information Systems BSBA
Marketing (Integrated Marketing Communications) BSBA
Marketing (Management) BSBA
Mass Communication (Advertising) BS
Mass Communication (Journalism) BA
Mass Communication (Public Relations) BS
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EXHIBIT 3-8 (CONTINUED)

SOUTHEAST MISSOURI STATE UNIVERSITY ACADEMIC PROGRAMS

Bachelor's Degrees

Mass Communication (Radio)
Mass Communication (Television & Film)
Mathematics (Applied & Statistics)
Mathematics (Pure)

Mathematics Education

Medical Technology

Music

Music (Composition)

Music (Instrumental Performance)
Music (Vocal Performance)

Music Education

Nursing

Organizational Administration
Performing Arts (Acting/Directing)
Performing Arts (Dance)
Performing Arts (Design/Technology)
Performing Arts (Musical Theatre)
Philosophy

Physical Education

Physics

Physics Education

Political Science

Pre-Architecture

Pre-Chiropractic

Pre-Dentistry

Pre-Engineering

Pre-Medicine

Pre-Optometry

Pre-Pharmacy

Pre-Physical Therapy
Pre-Veterinary Medicine
Pre-Vocational Agriculture Education
Psychology

Recreation

Social Studies

Social Work

Spanish

Speech & Theatre Education
Sport Management

Theatre & Dance

BS
BS
BS
BS
BSEd
BS
BA
BM
BM
BM
BME
BSN
BSBA
BFA
BFA
BFA
BFA
BA
BSEd
BS
BSEd
BA, BS

B R S G T

o
w

BS
BSEd
BS
BA, BSEd
BSEd
BS
BA
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EXHIBIT 3-8 (CONTINUED)

SOUTHEAST MISSOURI STATE UNIVERSITY ACADEMIC PROGRAMS

Master's Degrees

Accounting

Biology

Business (International)

Chemistry

Communication Disorders

Community Wellness & Leisure Studies

Counseling (Community)*

Counseling (School)*
Criminal Justice

Education (Elementary)
Education (Exceptional Child)
Education (Music)

Education (Science)

Education (Secondary)
Enalish*

Health Administration

Higher Education Administration
History

Human Environmental Studies
Management

Management (Environmental)
Management (Financial)
Management (Industrial)
Mathematics

Music Education

Nursing

Nutrition & Exercise Science
Public Administration

School Administration

Science Education

Teaching English to Speakers of Other Languages (TESOL)

MBA
MNS
MBA
MNS

MA
MPA
MA
MA
MS
MA
MA
MME
MNS
MA
MA
MBA
MA
MA
MA
MBA
MBA
MBA
MBA, MS
MNS
MME
MSN
MS
MPA
MA
MNS
MA
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EXHIBIT 3-8 (CONTINUED)

SOUTHEAST MISSOURI STATE UNIVERSITY ACADEMIC PROGRAMS

Specialist Degrees

Education (Counseling) EdS

Educational Administration* EdS

Educational Leadership Development® EdS
Doctoral Degree

Educational Leadership® EdD

Source: Southeast Missouri's website.

! Program offered at the Sikeston Center with Missouri Southern State University.

2 Program can be completed at the Sikeston Center.

8 Program can be completed at the Kennett Center.

4 Program also offered at the Perryville Area Higher Education Center.
° Program offered with University of Missouri.
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Mineral Area College

Mineral Area College primarily offers certificate and associate degree programs, but
students may also pursue baccalaureate and graduate degree programs in cooperation
with Central Methodist University. In addition to its main campus in Park Hills, Mineral
Area College also offers courses at the Perryville Area Higher Education Center
(PAHEC) and at five other outreach centers within its taxing district (Arcadia Valley,
Farmington, Fredericktown, Potosi, and Winona).

EXHIBIT 3-9
MINERAL AREA COLLEGE ACADEMIC PROGRAMS

Mineral Area College
Certificates

Auto Collision Technology*

Automotive Technology *

Business Computer Programming

Business Management

Child Development

Computer Networking

Construction & Building Technology*

Criminal Justice

Culinary Arts (Culinary Arts Technology)*
Emergency Medical Technician

Fire Science Technology

Floral Design & Flower Shop Maintenance
Graphic Arts & Printing Technology*

Heating, Air Conditioning & Refrigeration Technology*
Horticulture Services Operations

Industrial Maintenance

Machine Tool Technology (Machine Technology)*
Manufacturing Supervision
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EXHIBIT 3-9 (Continued)

MINERAL AREA COLLEGE ACADEMIC PROGRAMS

Certificates

Medical Coding (Medical Coding Specialist)

Office Systems Technology

Operations Management & Manufacturing Supervision
Practical Nursing (PN)

Radio TV Broadcasting Production Technology*
Technology

Welding Technology*

Associate's Degrees

Agribusiness

Art

Associate of General Studies

Auto Collision Technology*

Automotive Technology*

Banking & Finance

Biological Science

Biology

Business

Business Administration

Business Computer Programming
Business Management

Business Management - Accounting
Business Management - Microcomputers
Chemistry

Child Development

Civil & Construction Technology
Computer Networking

Computer Science

Construction & Building Technology*
Criminal Justice

Culinary Arts (Culinary Arts Technology)*
Earth Science

Education

Electrical & Electronic Technology
English

Fire Science Technology

Foreign Language

Graphic Arts & Printing Technology*
Heating, Air Conditioning & Refrigeration Technology*

AAS

AGS
AAS
AAS

23232 E

AAS
AAS
AAS

AAS
AAS
AAS

AAS
AAS
AAS

AA, AAT
AAS
AA
AAS

AAS
AAS
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EXHIBIT 3-9 (Continued)
MINERAL AREA COLLEGE ACADEMIC PROGRAMS

Associate's Degrees

History AA
Horticulture Services Operations AAS
Industrial Maintenance AAS
Information Systems AA
Machine Tool Technology (Machine Technology)* AAS
Manufacturing Supervision AAS
Mass Communication AA
Mathematics AA
Medical Coding (Medical Coding Specialist) AAS
Medical Technology (Radiology) AS
Medical Technology (Respiratory Therapy) AS
Music AA
Nursing AS
Occupational Education AAS
Occupational, Safety, Health & Environmental Technology AAS
Office Systems Technology AAS
Operations Management & Manufacturing Supervision AAS
Physical Education AA
Physical Science AA
Physics AA
Political Science AA
Pre-Architecture AA
Pre-Engineering AA, AS
Pre-Forestry AA
Pre-Journalism AA
Pre-Law AA
Pre-Medicine AA
Pre-Pharmacy AA
Pre-Physical Therapy AA
Psychology AA
Radio TV Broadcasting Production Technology* AAS
Skilled Trades* AAS
Social Studies AA
Social Work AA
Speech AA
Technology AAS
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EXHIBIT 3-9 (Continued)
MINERAL AREA COLLEGE ACADEMIC PROGRAMS

Associate's Degrees
Theatre Arts AA
Welding Technology™* AAS
Bachelor's Degrees
Accounting BA
Business BA, BS, BAS
Business Education BA, BS, BAS
Child Development BA, BS
Computer Science BA, BS
Criminal Justice BA, BS
Education (Early Childhood) BA, BS
Education (Elementary) BA, BS
Education (Special) BA, BS
General Studies BA, BS
Mathematics BA, BS
Nursing BSN
Psychology BA, BS, BAS
Public Administration BA, BS
Sociology BA, BS
Master's Degrees

Clinical Counseling MS
Education MEd

Source: Mineral Area website. Mineral Area also hosts Law Enforcement & Fire Academies,
& collaborates with four area career & technical centers to offer some degrees or certificates.
* Program offered in collaboration with area career & technology centers.

Three Rivers Community College

Three Rivers Community College primarily offers certificates and associate degree
programs, but students may also pursue a variety of bachelor's degree programs and
some graduate programs. In addition to its campus in Poplar Bluff, Three Rivers offers
courses at its centers in Campbell, Kennett, Malden, Portageville, and Sikeston.
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EXHIBIT 3-10
THREE RIVERS COMMUNITY COLLEGE ACADEMIC PROGRAMS
Three Rivers Community College

Certificates

Accounting

Applied Technology

Certified Professional Secretary

Criminal Justice

Early Childhood Development

Electrician Technician

Emergency Medical Services (Basic, Refresher/Bridge, First Responder)
Emergency Medical Services (Paramedic )
Environmental/Occupational Safety & Health Technology
Hospitality & Tourism

Industrial Technician

Information Publishing

Information Systems Technology

Machine Shop

Management & Supervision

Marketing & Merchandising

Microcomputer Support Technology

Quality Control Technician

Sales
Surgical Technology
Surveying

Associate's Degrees
Accounting AAS
Accounting Technology AAS
Administration of Justice AS
Agribusiness AAS
Agriculture AA
Agritechnology AAS
Applied Technology AAS
Auto Collision Technology AAS
Auto Service Technology AAS
Automated Manufacturing Systems AAS
Biological Sciences AA
Building Trades Technology AAS
Business Administration AA
Business Education AA
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EXHIBIT 3-10 (Continued)
THREE RIVERS COMMUNITY COLLEGE ACADEMIC PROGRAMS

Associate's Degrees

Business Management AAS, AA, AS
Chemistry AA
Child Care AAS
Child Development AAS
Civil & Construction Technology AAS
Computer Maintenance Technology AAS
Cosmetology Technology AAS
Criminal Justice AAS
Culinary Arts (Culinary Arts Technology) AAS
Diesel Technology AAS
Drafting & Manufacturing Technology AAS
Early Childhood Development AAS
Education (Early Childhood) AA, AAS
Education (Elementary) AA, AAT, AAS
Education (Middle School) AA, AAT
Education (Mid-Level Elementary) AA
Education (Secondary) AA
Emergency Medical Services (Paramedic ) AAS
English AA
Environmental Horticulture AA
Environmental/Occupational Safety & Health Technology AAS
Forensic Science AA
Forestry AA
Forestry Technology AAS
Graphic Communications Technology AAS
History AA
HVAC Technology AAS
Industrial Maintenance AAS
Information Systems Technology AAS
Library Science AA
Machine Tool Technology (Machine Technology) AAS
Manufacturing Technology AAS
Mass Communication AA
Mathematics AA
Medical Laboratory Technology AAS
Music AA
Network Administration AAS
Nursing AAS
Occupational Education AAS
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EXHIBIT 3-10 (Continued)
THREE RIVERS COMMUNITY COLLEGE ACADEMIC PROGRAMS

Associate's Degrees
Organizational Management AA, AAS
Paraprofessional Educator AAS
Physical Education AA
Physical Science AA
Political Science AA
Power Plant AAS
Pre-Engineering AA, AS
Pre-Journalism AA
Pre-Law AA
Pre-Medicine AA
Pre-Optometry AA
Pre-Pharmacy AA
Pre-Social Work AA
Pre-Sports Medicine AA
Pre-Veterinary Medicine AA
Psychology AA
Religious Studies AA
Sociology AA
Spanish AA
Speech & Theater AA
Speech Communications AA
Television/Radio Production AAS
Welding Technology AAS
Bachelor's Degrees

Accounting’ BS
Administration of Justice’ BAS
Business Management® BS
Child Development? BS, BAS
Criminal Justice® BS
Education (Early Childhood)*® BSEd
Education (Elementary)**° BSEd
Education (English)° BSEd
Education (Exceptional Child)® BSEd
Education (Middle School)® BSEd
Management® BS
Nursing® BSN
Organizational Management™* BS, BAS
Social Work® BS
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EXHIBIT 3-10 (Continued)

THREE RIVERS COMMUNITY COLLEGE ACADEMIC PROGRAMS

Master's Degrees

Business Administration’ MBA

Community Counseling® MA

Education’ MEd

School Counseling® MA
Specialist Degrees

Education Administration® EdS

Educational Leadership Administration® EdS

Source: Three Rivers website.

! Program offered online with Northwest Missouri State University.
2 Program offered with Hannibal-LaGrange College.

3 Program offered with Southeast Missouri State University.

4 Program offered online with Southeast Missouri State University.

° Program offered at Sikeston with William Woods University.

® Program offered at Sikeston with Southeast Missouri State University.

! Program offered at Kennett with William Woods University.

Shawnee Community College

Shawnee Community College primarily offers certificates and associate's degrees, but
students may also pursue two bachelor’s degree programs. The majority of Shawnee's
courses are offered at its main campus in Ullin, lllinois, but the college collaborates with
a variety of institutions and also offers courses at the East St. Louis Community College

Center. Shawnee offers residents of four Missouri counties (Cape Girardeau,

Mississippi, New Madrid, and Scott) reduced tuition rates, as shown in Exhibit 3-7.
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EXHIBIT 3-11
SHAWNEE COMMUNITY COLLEGE ACADEMIC PROGRAMS

Shawnee Community College
Certificates

Administration of Justice
Alcohol & Other Drug Abuse Counseling®
Appliance Repair
Appliance Technology
Auto Body Repair
Automotive Technician Assistant
Automotive Technology*
Basic Industry Entrepreneurship
Catering
Combination Welding
Computer Forensics & Investigation
Computer Information Systems Generalist
Computer System Technician

Construction Craft Laborer Apprenticeshipz
Cosmetology

Cosmetology Instructor Training

Direct Support Provider

Education (Early Childhood)- Teacher Aid
Electricity (Basic)

Electronics Technician

Fire Fighting

Heating & Air Conditioning

Information Processing

Introduction to Accounting

Massage Therapy

Medical Coding (Medical Coding Specialist)
Medical Office Assistant

Medical Transcription*
Network Specialist

Nurse Assistant - Basic*

Nurse Assistant Training (CNA)
Office Assistant
Paraprofessional Educator
Practical Nursing (PN)

Real Estate - Appraisal

Security Officer Training (Basic)
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EXHIBIT 3-11 (Continued)
SHAWNEE COMMUNITY COLLEGE ACADEMIC PROGRAMS

Certificates

Surgical Technology
Truck Driving*
Veterinary Therapy Assistant®
Webmaster

Associate's Degrees
Agriculture AA
Agriculture Education AA
Correctional Officer (Youth Supervisor)* AAS
Corrections (Parole Officer)* AAS
Education (Elementary) AA
Engineering Science AES
Fine Arts AFA
General Studies AGS
General Transfer AAS AS
Health Information Technology® AAS
Medical Laboratory Technology® AAS
Natural Resource Management AA
Nursing AAS (ADN)
Occupational Therapy Assistant® AAS
Pre-Engineering AES
Professional Inside Wireman® AAS

Bachelor's Degrees
Business Management® BS
Nursing’ BSN

Source: Shawnee website. Shawnee also collaborates with John A.
Logan College, Rend Lake College, Southwestern lllinois College,
Southeastern lllinois College & Kaskaskia College.

! Program offered with East St. Louis Community College Center.

2 Program offered with IL Laborers & Contractors.

3 Program offered with Southern IL Collegiate Common Market.

4 Program offered with the IL Department of Corrections.

° Program offered with the Intl Brotherhood of Electrical Workers.

6 Program offered with Mid-Continent University.

" Program offered with McKendree College.

3.6 Conclusion

This chapter offered an overview of higher education providers in the Cape Girardeau
area, including their taxing districts and service areas, enroliments, tuition rates, and
program inventories. Overall, the institutions’ inventories of programs and disciplines are
robust, but it should be noted that many are not readily offered away from their
respective main campuses. This is particularly significant in terms of accessibility, as
there is no main/full-service campus of a community college located in Cape Girardeau
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County, the central point of the regional population. This serves as the foundation for
identification of program needs, as discussed in Chapter 4.
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4.0 IDENTIFIED PROGRAM NEEDS

The higher education providers in the Cape Girardeau area offer a wide range of
academic programs and varied delivery methodologies, yet some students still leave the
area to pursue higher education due to the lack of locally available academic programs
of interest to them. This chapter details the program areas of most interest to students
as well as preferred delivery options as expressed in the high school and postsecondary
student surveys, as well as program needs and delivery preferences expressed in the
survey of local employers.

Coupled with the demographic and economic data presented in Chapter 2.0, the data
presented in this chapter help to establish and quantify the levels and areas of need for
educational and training services among various constituent groups in the Cape
Girardeau area.

4.1 Student Needs and Preferences

This section presents the findings from surveys of local high school and postsecondary
students conducted by MGT of America in Fall/Winter 2008. Independent surveys were
administered at 15 local high schools, the Cape Girardeau Career and Technology
Center, Mineral Area College, Three Rivers Community College, and Southeast Missouri
State University.

4.1.1 Student Program Needs and Interests
Nearly 15 percent of high school student survey respondents indicated that educational
programs of interest to them were unavailable locally, as shown in Exhibit 4-1. Written

responses to the question seeking progam names and degree levels varied widely and
included engineering, midwifery, radiology, and zoology.
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EXHIBIT 4-1
ARE THERE EDUCATIONAL PROGRAMS OF INTEREST TO YOU THAT ARE NOT
AVAILABLE LOCALLY?

M Yes

H No

= No response

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/
Winter 2008.

High school student survey respondents were also specifically asked to indicate their
intended fieldd of study for their first college degrees. Of the 598 students who
responded to this question, approximately 4 percent indicated that they do not plan to
attend college. Otherwise, the most frequently indicated field was nursing (about 7
percent of respondents). The full frequencies of responses for the these students are
shown in Exhibit 4-2. Among those who responded “other”, written responses varied
widely and included cosmetology, musical theater, plastic surgery, and welding.
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EXHIBIT 4-2
INTENDED FIELD OF STUDY FOR HIGH SCHOOL RESPONDENTS’ FIRST
COLLEGE DEGREES

Intended field of study for first college % (n=598) Intended field of study for first college % (n=598)
degree degree

Other 10.03%] |Agriculture 0.67%)
Nursing 7.02%| |Environmental Science 0.67%)
Undecided 5.35%] JAviation 0.67%)
Pre-Med 4.35%] |Protective Services/Law Enforcement 0.67%)
| do not plan to go to college 4.35%] |Engineering Technology 0.67%
Teacher Education (Elementary/Secondary) 4.01%] |History 0.67%)
Mechanical Engineering 3.85%| |Psychology (Child) 0.67%)
Physical Therapy 2.84%] |Sociology/Social Work 0.67%
Construction Trades 2.68%]| |Print Media 0.50%)
Animal/Veterinary Science 2.51%| |Educational Administration 0.50%)
Management (General) 2.51%]| |Civil and Environmental Engineering 0.50%)
Criminal Justice 2.51%| |Industrial Engineering 0.50%)
Mechanics, Repairers and Technicians 2.34%] |Literature 0.50%
Computer Information Sciences 2.17%] |Respiratory Therapy 0.50%)
Physical Education 2.01%| |Family and Child Services 0.50%)
Architechture 1.84%] |Nutrition, Food and Exercise Science 0.50%)
Music 1.84%] ]Interior Design 0.33%
Graphic Design 1.67%| |Chemical Engineering 0.33%)
Computer Engineering 1.67%] |English 0.33%)
Dental Hygiene 1.67%] |Foreign Language 0.33%)
Cosmetology 1.51%] |Technology 0.33%)
Biology 1.51%] JHealth Administration 0.33%
Psychology (General) 1.51%] JChemistry 0.33%)
Broadcast Media 1.34%] |Physics 0.33%)
Other Health Technologies 1.34%] JAnthropology 0.33%)
Military 1.34%] [Horticulture 0.17%
Agricultural Business 1.17%] |Information and Management Services 0.17%)
Accounting 1.17%] JRisk Management/Insurance & Real Estate 0.17%)
Pre-Law 1.17%] |Special Education 0.17%)
Art 1.17%] |Philosophy 0.17%)
Marketing and Sales 1.00%] [Theology/Religious Studies 0.17%
Emergency Medical Technician 1.00%] |Diagnostic Imaging 0.17%)
Finance 0.84%] |Textiles and Consumer Science 0.17%
Electrical Engineering 0.84%]| |Interpersonal Skills/Leadership 0.17%)
Other Therapy 0.84%] |Astronomy 0.17%
Political Science 0.84%] |Theater 0.17%

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/Winter

2008.

Postsecondary students were also asked to indicate the intended fieldd of their next
degrees. Nearly one-quarter of respondents intend to pursue nursing degrees (24.9
percent), as shown in Exhibit 4-3.
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EXHIBIT 4-3
INTENDED FIELDS OF STUDY FOR POSTSECONDARY RESPONDENTS’ NEXT
COLLEGE DEGREES

Intended field of study for next college

%

Intended field of study for next college

%

degree (n=245) degree (n=245)
Nursing 24.9%)| [Print Media 0.8%
Teacher Education (Elementary/Secondary) 8.2%| ISpecial Education 0.8%
Other 6.1%] |Civil and Environmental Engineering 0.8%
Accounting 4.5%]| JElectrical Engineering 0.8%
Management (General) 3.7%]| | Technology 0.8%
Respiratory Therapy 3.7%]| |Physical Therapy 0.8%
Sociology/Social Work 3.3%]| |Mechanics, Repairers and Technicians 0.8%
Criminal Justice 2.9%] |Biology 0.8%
Dental Hygiene 2.9%] |Chemistry 0.8%
Pre-Med 2.4%] |Psychology (Child) 0.8%
Psychology (General) 2.4%]| |Music 0.8%
Computer Information Sciences 2.0%] |Agricultural Business 0.4%
Undecided 2.0%] |Marketing and Sales 0.4%
Graphic Design 1.6%| [Pre-Law 0.4%
Broadcast Media 1.6%]| |Chemical Engineering 0.4%
Protective Services/Law Enforcement 1.6%]| |Computer Engineering 0.4%
Physical Education 1.6%] [Industrial Engineering 0.4%
Mechanical Engineering 1.6%] [English 0.4%
Animal/Veterinary Science 1.2%]| [Mathematics 0.4%
Horticulture 1.2%] [Philosophy 0.4%
Finance 1.2%] [Other Health Technologies 0.4%
General Studies 1.2%]| |Other Therapy 0.4%
General Studies (Liberal Arts) 1.2%| INutrition, Food and Exercise Science 0.4%
Art 1.2%]| [Recreation, Parks, Hospitality, and Tourism 0.4%
Hospitality Administration 0.8%)] |Political Science 0.4%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students, Fall/Winter 2008.

4.1.2 Student Delivery Preferences

Post-secondary student survey respondents were asked about their preferred methods
of course delivery and the results are shown in Exhibit 4-4. The overwhelming majority
(82.9 percent) of students prefer traditional, face-to-face classroom instruction. CD/DVD
course delivery is the least popular option with 66.1 percent of respondents indicating
that this method is not desirable. Additionally, traditional-length courses are the preferred
option for 49 percent of respondents and weekend courses are not a desirable option for

64.6 percent of respondents.

MGT of America, Inc.
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EXHIBIT 4-4
PREFERRED COURSE DELIVERY OPTIONS OF POSTSECONDARY STUDENT
RESPONDENTS
%
Preferred Course Delivery Options Not
Preferable | Acceptable .
desirable
Traditional face-to-face classroom instruction (n=245) 82.9% 15.5% 1.6%
Internet or Web-based courses (n=244) 18.4% 59.0% 22.5%
CD/DVD (n=239) 5.4% 28.5% 66.1%
%
Preferred Course Delivery Options Preferable | Acceptable Not
desirable
Traditional length courses (15-16 weeks) (n=241) 49.0% 47.7% 3.3%
Accelerated courses (shorter term) (n=244) 22.5% 62.3% 15.2%
Weekend courses (n=243) 5.8% 29.6% 64.6%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students, Fall/Winter 2008.

These students were also asked to indicate which days of the week were best for taking
courses, and were allowed to select multiple days; their most desirable days are
Tuesday and Thursday (see Exhibit 4-5). Eighteen percent of students indicated that
they had no preference regarding course delivery days. Consistent with the findings

portrayed in Exhibit 4-4, Saturday and Sunday were the least popular choices.

EXHIBIT 4-5

MOST DESIRABLE DAY OF THE WEEK FOR COURSES
Which days of the week are best for you to take courses? (n=(y2083)
Monday 58.0%
Tuesday 61.1%
Wednesday 56.2%
Thursday 61.5%
Friday 43.1%
Saturday 3.9%
Sunday 1.8%
No preference 18.4%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students,

Fall/Winter 2008.

More than half of respondents (54.9 percent) indicated that morning is their prefered
time of day for coursework (see Exhibit 4-6). Night classes were the least perfered
option for postsecondary stduent respondents, as 51.6 percent indicated that this option

is not desirable.
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EXHIBIT 4-6
MOST DESIRABLE TIME OF DAY FOR COURSES
%
Which time of day is best for you to take courses? Preferable | Acceptable Not
desirable
Mornings (8am-11am) (n=244) 54.90% 27.97% 17.13%
Lunchtime (11am-1pm) (n=240) 45.04% 36.17% 18.79%
Afternoon (1pm-4pm) (n=239) 36.65% 40.57% 22.78%
Evening (4pm-6pm) (n=235) 22.58% 39.78% 37.63%
Night (6pm-9pm) (n=237) 19.22% 29.18% 51.60%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students, Fall/Winter 2008.

4.2 Employer Needs and Preferences

This section presents the findings from a survey of local employers conducted by MGT
of America, Inc. in Fall/Winter 2008. The survey covered a large sample of businesses
from a variety of industries located throughout Cape Girardeau, Bollinger, Scott, and
Stoddard counties.

4.2.1 Employer Program Needs
A wide variety of education and training needs were expressed by the pool of
respondents (Exhibit 4-7). Foremost among these needs were job-specific opportunities

(48 percent), technology training (44 percent), and high school diploma or GED training
(42 percent).
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EXHIBIT 4-7
EDUCATION AND TRAINING NEEDS

What kinds of educational or training activities are most
needed by your employees? (Check all that apply.)

Other (please specify) _ 5.8%
Technology training/certification _ 44.2%

Continuing professional education 29.1%

College degrees -
Graduate
College degrees -
Bachelor's

College dggrees - 17.4%
Associate
Certificate programs — 20.9%

Job-specific education and training 47.7%

20.9%

34.9%

HS Diploma/
GED completion
Basic skills
(e.g., reading, math)

41.9%

34.9%

0% 10% 20% 30% 40% 50% 60%

|

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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Three factors stood out among items of importance in decision-making regarding training
for employees (Exhibit 4-8): the most frequently cited issues were cost of instruction (72
percent), convenience — in terms of location or time (65 percent), and quality of
instruction (64 percent).

EXHIBIT 4-8
IMPORTANCE OF FACTORS IN SELECTION OF TRAINING

What factors weigh most heavily in your decision of how to
provide education and training to your employees? (Check
all that apply.)

Other (please specify)

The ability of a higher education institution to
provide the needed education and training

Quality of instruction 64.0%
My organization's technological capacity (e.g.,
computing)
Convenience (e.g., location or time) 65.1%
Cost of instruction 72.1%
0% 20% 40% 60% 80%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.

When queried about the types and numbers of staff they expect to hire over the next five
years, respondents’ feedback reflected the previously reported current staffing levels.
Exhibit 4-9 details the summative low-end and high-end estimates of all of the firms’
responses for various occupational groups. Summing the total of these estimates and
dividing by the estimates for the total number of employees currently employed by
responding firms, the results suggest projected annual growth of approximately one to
three percent over the next five years. In the general context of employment growth
estimates, this reflects a fairly conservative (and perhaps realistic) outlook among
respondents, most likely driven by the current economic downturn.
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EXHIBIT 4-9
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Page 4-9

FIVE-YEAR STAFFING GROWTH ESTIMATES BY CLASS
Low- and High-End Estimates for
Number of Hirings by Class Over the Next Five Years
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Based on the sample representing 12 percent of the workforce — that is, 12 percent multiplied by 8.33

clerical workers over this five-year period. Estimates offered for the occupational classes
equals 100%.

requiring more formalized training totaled 88 to 190 technical or paraprofessional hires,

171 to 350 professional hires, and 48 to 180 management hires.
hires requiring more formalized training. This roughly equates to hiring needs of between

A simple extrapolation of these figures to the full area workforce entails a multiple of 8.33
500 and 1,200 positions in either category.

The various segments of responses to this question (still referring to Exhibit 4-9) can be
to yield total market estimates®. Assuming the estimates are accurate, this suggests

divided between occupational classes with needs for basic skills training and/or various
job-specific training — the general labor and clerical segments — and those occupations

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.

that require more formal education and training opportunities — technical or
paraprofessional, professional, and management segments. In the first segment,
employers estimated hiring between 235 and 400 general laborers along with 98 to 230
between 2,700 and 5,300 hires requiring the basic skills training, and 2,500 to 6,000

MGT of America, Inc.
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Exhibit 4-10 depicts employers’ estimates for anticipated shortages of trained workers
by occupational group over the next five years. Health-related occupations collectively
represented the largest volume of unfilled openings identified by respondents, with
shortages including:

A

A

A

352 positions anticipated in various allied health professions (nursing, EMTs,
etc.).

47 positions in health technologist positions (including radiological
technicians).

30 positions in various therapy-related positions.

15 openings for health professionals (physicians, pharmacists, etc.).

Other occupational groups frequently cited for anticipated shortages included:

A
A

A

A

A

208 skilled trade positions (including carpentry).

102 managers (including levels ranging from executives to front-line retail or
hospitality positions).

92 IT and computer science related positions.
87 teaching positions.

77 protective services positions (law enforcement and firefighters).

To substantiate the needs indicated by respondents in the healthcare sector, MGT
reviewed the job listings displayed on the websites of the two major healthcare
employers in the area, Southeast Missouri Hospital and Saint Francis Medical Center.
As of February 2009, these entities were advertising openings for 69 combined
positions: 18 at Southeast Missouri Hospital (including 11 nursing-related) and 51 at
Saint Francis Medical Center (including 25 nursing-related).
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EXHIBIT 4-10
FIVE-YEAR SHORTAGES BY OCCUPATIONAL GROUP

For which occupations do you anticipate a shortage of qualified
applicants over the next five years (e.g., engineer, computer
technician, accountant)? Please rank, beginning with the area of
highest anticipated need.

allied health

(nurses, EMTs, etc.) — 352

skilled trades 208

managers
IT & computer science
teachers

protective services
other

sales & customer service

102
92
87

7— 77

%5

_53

administrative & clerical 51

health technicians
(radiology techs, etc.)

technical & mechanical 45

general labor 33

health therapists
(PT, OT, etc.)

food service workers 20

health professions
(MDs, PharmDs, etc.)

drivers & operators 13

industrial & manufacturing _ 10

engineering, architecture & related 10
accounting i 7
finance | 6

marketing & PR || 3

0 50 100 150 200 250 300 350 400

Estimated Needs Over 5 Years

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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Exhibit 4-11 depicts the results of a query regarding the specific types of training
programs and levels needed by responding organizations for their employees. Two
particular programs were cited by more than one-fifth (20 percent) of respondents:

A 26 percent indicated needs for teacher education (elementary and secondary
levels).

A 23 percent indicated needs for management-related training.
Other programs cited by 10 percent or more of the respondent pool included:

Computer and information sciences (19 percent).
Marketing and sales (16 percent).

Special education (15 percent).

Accounting (14 percent).

Finance (12 percent).

Construction trades (12 percent).

Interpersonal skills or leadership training (11 percent)
Manufacturing or production related training (11 percent).

> > > B B B

At least 45 other specific training or education programs were listed by respondents,
indicating a broad array of needs among this sample of local employers.
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EXHIBIT 4-11
FIELDS/DISCIPLINES IN WHICH EMPLOYEES WILL NEED THE MOST TRAINING
OVER THE NEXT FIVE YEARS: TOP 10 RESPONSES

Teacher Education (Elementary/Secondary) 26.0%
Management (General) 3.3%

Computer & Information Sciences

Marketing & Sales

Special Education

Accounting

Construction Trades (Carpentry, Welding, etc.)

Finance

Manufacturing/Production 11.0%

Interpersonal Skills/Leadership 11.0%

0.0% 50% 10.0% 150% 20.0% 25.0% 30.0%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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In terms of the levels of educational programs that desired among respondents (Exhibit
4-12), graduate or professional programs were most frequently cited, followed closely by
two-year programs and certificate programs. Demand for bachelor’s-level programs
lagged somewhat behind other levels.

EXHIBIT 4-12

SPECIFIC TRAINING PROGRAM LEVELS

Graduate or Professional
Programs

2-Year (Associate) Degree
Programs

Certificate Programs

Level of education selected for program needs

86

4-Year (Bachelor's)
37
Degree Programs

o
[EEN
o
N
o
w
o
N
o
a
o
[*2]
o
\‘
o
[0
o
©
o

100

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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Southeast Missouri State University was selected as the overall most frequently relied
on provider of training and education (35 percent, as depicted in Exhibit 4-13). Smaller
proportions of respondents indicated either industry-specific or professional trade-related
organizations (14 percent) or the Cape Girardeau Career and Technology Center (10
percent).

EXHIBIT 4-13
MOST FREQUENT PROVIDER

Which entity do you rely upon the most for education and
training?

Southeast Missouri State University — 34.9%

Various Industry-Specific and Professional/Trade-
izt I 14.3%
Related Organizations

Cape Girardeau Career & Technology Center [ 9.5%
Three Rivers Community College l 1.6%

In-House Training - 6.3%

No Postsecondary Education Required _ 6.3%

0% 10% 20% 30% 40%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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In terms of training new hires or recruitment of new employees (Exhibit 4-14), among
those familiar with respective operations, the Career and Technology Center received
the highest overall favorability rating (81 percent) by a slight margin over Southeast
Missouri's main campus (76 percent). Half of respondents indicated a favorable opinion
of Three Rivers Community College at Sikeston (50 percent) and Shawnee Community
College (50 percent). Southern lllinois University at Carbondale received the lowest
proportion of favorable ratings (18 percent), though the Perryville Area Higher Education
Center rated only slightly better (22 percent).

EXHIBIT 4-14
ASSESSMENT OF TRAINING PROVIDERS FOR CURRENT EMPLOYEES

How well do the following institutions meet your needs for providing
continuing education and training for current employees?

M Familiarity (% of Respondents Assigning a Rating)
M Favorability (% Responding "Very Well" or "Somewhat")

Southeast Missouri State University - Main 71.4%

Campus 75.6%

Cape Girardeau Career and Technology Center 80.6%
.07

15.9%

Southeast Missouri Hospital College of Nursing 20.0%
U7

Perryville Area Higher Education Center
22.2%

Southeast Missouri State University - Sikeston 22.2%

Campus 42.9%

Three Rivers Community College at Sikeston
50.0%

Three Rivers Community College Main Campus 19.0%

(Poplar Bluff) 33.3%

Mineral Area College Main Campus (Park Hills) 23.3%
070

. 19.0%
Shawnee Community College
50.0%

17.5%
18.2%

Southern lllinois University - Carbondale

15.9%

Other Provider 40.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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4.2.2 Employer Delivery Preferences

Local employers were also asked about their preferred methods of course delivery; the
results are shown in Exhibit 4-15. In terms of the desired delivery modes or formats, in-
class, face-to-face instruction is greatly preferred by respondents (85 percent). The
second most popular option was Internet or Web-based instruction (58 percent). Slightly
smaller shares of respondents were receptive to satellite campuses or off-campus
centers (38 percent), videoconferencing (29 percent), or video tapes (27 percent) as
potential modes of delivery.

EXHIBIT 4-15
PREFERRED DELIVERY METHODS

What method of educational/training delivery is most
appropriate for your employees? (Check all that apply.)

Other (please specify) } 2.7%

Video Tape/CD/DVD 27.4%

57.5%

Instruction via the Internet/Web-based

Instruction via interactive videoconferencing (two-

0,
way video) 28.8%

Instruction at a satellite or off-campus location 38.4%

In class, face-to-face instruction 84.9%

|

0% 20% 40% 60% 80% 100%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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In terms of the preferred days of the week (Exhibit 4-16), about 44 percent of
respondents expressed no preference. Among those who did express preferences,
responses were generally spread throughout the week, besides Sundays, which was
only selected by 6 percent of the sample.

EXHIBIT 4-16
PREFERRED SCHEDULING: DAY OF WEEK

For your employees, which days of the week are best for
education programs? (Check all that apply.)

No Preference 43.8%
Sunday
Saturday
Friday
Thursday
Wednesday

Tuesday

Monday 20.5%

0% 5% 10% 15% 20% 25% 30% 35% 40%  45%  50%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
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As depicted in Exhibit 4-17, night classes were the most popular format (36 percent)
over several other potential scheduling options. Lunchtime classes were the least
preferable (7 percent) among the categories offered.

EXHIBIT 4-17
PREFERRED SCHEDULING: TIME OF DAY

For your employees, what times of day are best for
education programs? (Check all that apply.)

No reference. | 7 o

o I ¢
g I o
evening
Mid-afternoon [ 19.2%
Lunchtime 7— 6.8%
Mid-morning 7— 13.7%

cary orring. N 5

0% 5% 10% 15% 20% 25% 30% 35% 40%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
In terms of the frequency of scheduling (Exhibit 4-18), a slight majority of respondents

indicated that classes meeting once a week are more desirable than other schedules (55
percent). The second largest contingent indicated no preference (25 percent).
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EXHIBIT 4-18
PREFERRED FREQUENCY OF TRAINING OPPORTUNITIES

For your employees, how often should education classes
meet? (Check all that apply.)

Other _ 11.0%

Every day | 0.0%

Several times per week _ 12.3%

54.8%

0% 10% 20% 30% 40% 50%

60%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.

4.3 Summary of Findings

The data presented in this chapter from the student and employer surveys demonstrate

several areas of apparent need for education and training services in the Cape
Girardeau Area.

Successive analyses presented in Chapter 5.0 compare these and other findings

relative to the potential demand for such services with the findings regarding available

programs in the area detailed in Chapter 3.0 in order to yield some conclusions
regarding the gaps and barriers between available supply and respective
demonstrations of demand.
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5.0 GAPS AND BARRIERS

Throughout the study, the MGT team has sought to uncover the gaps and barriers to
successful higher education opportunities for students in the Cape Girardeau area. This
was done through on-site interviews and focus groups, off-site phone interviews with
community members, and surveys of three constituent groups (employers, high school
students and postsecondary education students. What follows is a summary of the
issues presented throughout this process.

5.1 Perceptions of Gaps and Barriers

Qualitative and quantitative data about community perceptions of the gaps and barriers
to higher education were solicited through interviews and focus groups as well as hard
copy and on-line student and employer surveys.

5.1.1 Interviews and Focus Groups with Community Stakeholders

In on-site interviews and focus groups, as well as follow-up phone interviews with
community members, the MGT review team solicited feedback about the perceived gaps
and barriers to successful higher education opportunities for students in the Cape
Girardeau area.

A older/non-traditional students are often overwhelmed or intimidated by the
number of younger students at Southeast. The one-on-one attention they can
receive at the smaller schools and off campus centers is more appealing to
them, particularly for those who aren’t looking for “campus life”. Course times
and days of week scheduling at Southeast’s main campus are often not
conducive to work adults.

A The number of younger students at the CTC is also a potential barrier to some
older students. Since secondary students are enrolled first in daytime
courses, many classes are closed before adult learners can register.

A Driving/transportation issues are a problem for many students of all ages.
Both time/distance and expense of gas are seen as impediments to pursuing
education beyond the immediate local area.

A Many students in the Cape Girardeau area would be first generation college
students and have very low expectations of their prospects for college entry or
advancement. Parents often do not know the financial aid options available
and tell their children that they cannot afford college. Without the support of
family/friends many are overwhelmed by the entire higher education
experience and hesitate to enter college at all, given the limited options in the
area. Consequently, a local two-year school is perceived to be a much more
comfortable place to start for many area residents. The community college
"student-centered" atmosphere was viewed as a welcomed advantage for
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gaining any traction or helping with the transition for enrollments among
the first-generation (but traditional-aged) student population segment.

A Many parents (particularly stay-at-home moms) are unable or reluctant to
pursue postsecondary educational opportunities due to the high cost of
childcare. The Southeast Sikeston Center offers childcare, and it is heavily
utilized and, subsequently, often overbooked.

A some employers felt that layoffs resulting from the economic downturn would
lead to (or had already begun to) an emphasis on need for retraining of the
skilled labor pool for jobs in more stable industries. (The researchers did
encounter several current non-traditional age students who were pursuing a
new degrees/career re-training with federal or state assistance provided to
recently laid-off workers.)

A Many believe that past and future job losses in the area will increase the
number of non-traditional age individuals who seek higher education locally.
However, the increased lack financial means to pursue college due to the
economic downturn will be a foreboding barrier.

5.1.2 High School Students Surveys

This section presents similar insights and observations on this topic as provided by high
school students through the written surveys of juniors and seniors. Several questions
included in the surveys administered to local high school students queried perceptions
regarding barriers to access or gaps in the training programs available.

The majority of high school respondents express at least some interest in pursuing
higher education opportunities locally (Exhibit 5-1). Nearly 20 percent indicate they are
extremely interested (19.3 percent), while and additional 41.9 percent are somewhat
interested in local educational opportunities.
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EXHIBIT 5-1
INTEREST IN PURSUING EDUCATIONAL OPPORTUNITIES LOCALLY
(n=786)

3.4%

= Extremely interested

B Somewhat interested
Notvery interested

B Not at all interested

B NoResponse

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students,
Fall/Winter 2008.

In order to further examine group responses by academic standing, student respondents
were categorized based on their likely Southeast admission status, according to their
self-reported ACT score and high school GPA.

Ve

A Those respondents who's self-reported ACT and GPA scores are certain to
earn an admission to Southeast are less likely to be interested in remaining in
the Cape Girardeau area to pursue higher education opportunities than their
counterparts whao's are not at all or somewhat unlikely to be admitted to
Southeast. Fifty-five percent of students whose admission is certain are at
least somewhat interested in remainigg in the area, while this desire to remain
local was much stronger among those with less likely Southeast admission
status, ranging from 61.5 percent to 68.8 percent.

A Similarly, those with less promising prospects for Southeast admission are
much more likely to be interested in earning an associate’s degree as their
highest degree than those with certain Southeast admission. Just 6.5 percent
of students with certain Southeast admission are interest in finishing their
education with an associate’s degree, while between 15.2 and 25.5 percent of
students with scores less likely to earn a Southeast admission felt the same.

As shown in Exhibit 5-2, of the 278 students who indicated that they are not interested
in local higher education opportunities, a desire to leave the area was the most
frequently cited reason for the lack of interest (61.5 percent). Lack of program
availability in the local area was mentioned by 39.6 percent of respondents, while the
reputation of colleges/programs was cited by approximately 20 percent.
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EXHIBIT 5-2

REASONS FOR LACK OF INTEREST IN PURSUING EDUCATIONAL
OPPORTUNITIES LOCALLY

(n=278)

Program not available in local area
Reputation of colleges/programs
Other

Location not convenient

Cost

Lack of financial aid

Do not qualify for admission

Inconvenientscheduling

-2.90/9

Desire to leave the area — 61.50])

P 39.6%
I 20.1%

P 13.7%

W 6.5%

5. 4%

3.2%

W2.9%

r F
: .

4
f

0.0%

10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/Winter

2008.

When asked to select a single, primary reason for their lack of interest, nearly half
indicated a desire to leave the area (48.4 percent), while nearly 25 percent mentioned
the lack of program availability (Exhibit 5-3).
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EXHIBIT 5-3
PRIMARY REASON FOR LACK OF INTEREST IN PURSUING EDUCATIONAL
OPPORTUNITIES LOCALLY
(n=277)

Desire to leave the area .4%
Program not available in local area
Reputation of colleges/programs
Other

Cost | 4}0%

Location not convenient |8 2.5%6

Inconvenientscheduling M 180

Lack of financial aid availability W11y

Do not qualify for admission !0.7%{

i P 4 g P a i P -

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/Winter 2008.

5.1.3 Postsecondary Education Student Surveys

Postsecondary students also provided input regarding barriers and gaps related to
educational programs. As part of the postsecondary student surveys, this segment was
also asked about barriers to access and/or gaps in available programming in the area.
When asked about the likelihood that highest degree the plan to obtain would be from a
provider in the Cape Girardeau area, over 30 percent indicated that they are extremely
likely to obtain their highest degree from a local provider, while nearly 35 percent
indicate that they are somewhat likely to do so (Exhibit 5-4).
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EXHIBIT 5-4
HOW LIKELY IS IT THAT YOU WILL OBTAIN YOUR HIGHEST DEGREE FROM
A PROVIDER IN THE CAPE GIRARDEAU AREA?
(n=319)

13.07%
[ 30.04%

21.91%

B Extremely likely
B Somewhat likely
= Not very likely
= Not at all likely

34.98%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students,
Fall/Winter 2008.

A Post secondary students were categorized based on age into traditional (under
25) and non-traditional (24 or younger) students to determine the effect of age
on interest in pursuing higher education opportunities locally. Eighty-six
percent of non-traditional age students are at least somewhat interester in
pursuing local higher educatio, while 75 percetn of traditional age students feel
the same.

Of the 99 students who indicated that they are not likely to obtain their highest degree
locally, lack of program availability in the local area was the most frequently cited reason
(47.5 percent). Inconvenient location was mentioned by 27.3 percent of respondents,
while the desire to leave the area was cited by 26.3 percent (Exhibit 5-5).
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EXHIBIT 5-5
REASONS WHY NOT FOR THOSE WHO RESPONDED “NOT LIKELY” OR NOT
VERY LIKELY”
(n=99)

Program not available in local area 47.3%
Location not convenient
Desire to leave the area
Cost
Lack of financial aid
Other
Inconvenientscheduling
Reputation of colleges/programs

Do not qualify for admission / / , p p p p
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students, Fall/Winter
2008.

When asked to select a single, primary reason why they would not be likely to seek their
highest degree locally, the largest share of respondents indicated the lack of program
availability (45.4 percent), while both a desire to leave the area and inconvenient
location were cited by 15.5 percent of respondents (Exhibit 5-6).

EXHIBIT 5-6
PRIMARY REASON WHY NOT FOR THOSE WHO RESPONDED “NOT LIKELY” OR
NOT VERY LIKELY” (n=97)

Program not available in local area 45.4%

Desire to leave the area
Location not convenient

Cost

Other

Reputation of colleges/programs

Inconvenientscheduling

Lack of financial aid availability

|-,( T |‘ |‘( |‘( |‘-r |1’

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students, Fall/Winter 2008.
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5.1.4 Employer Surveys

Finally, local employers were also asked to provide insight into perceived barriers to
access or gaps in provision regarding local educational opportunities.

Employer respondents were asked about their perceptions of the quality of educational
opportunities available locally. As depicted in Exhibit 5-7, Southeast Missouri State
University was selected by the largest proportion of respondents for rating purposes
(83%) and was rated the most favorably by these respondents (79%) in terms of the
training provided to their current employees. Other providers receiving a majority of
favorable ratings included the CTC (74% favorable), Three Rivers Community College
Main Campus (61%), Southeast Missouri’s Sikeston campus (55%), and the Southeast
Missouri Hospital College of Nursing (50%), and Mineral Area College’s Main Campus
(50%). Alternately, the Perryville Higher Education Center received very few favorable
ratings (11%).
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EXHIBIT 5-7
ASSESSMENT OF TRAINING PROVIDERS FOR FUTURE HIRES (n=63)

How well do the following institutions meet your needs when hiring
qualified new employees?

M Familiarity (% of Respondents Assigning a Rating)
M Favorability (% Responding "Very Well" or "Somewhat")

Southeast Missouri State University - Main 82.5%
Campus 78.8%
. 55.6%
Cape Girardeau Career and Technology Center 743
070

12.7%

Southeast Missouri Hospital College of Nursing

50.0%

Perryville Higher Education Center
11.1%

Southeast Missouri State University - Sikeston 34.9%

Campus 54.5%

30.2%

Three Rivers Community College at Sikeston
47.4%

Three Rivers Community College Main Campus

(Poplar Bluff) 61.1%

Mineral Area College Main Campus (Park Hills)

20.6%

Shawnee Community College
46.2%

Southern lllinois University - Carbondale

15.9%

Other Provider
50.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.
Note: Familiarity calculated as the number of respondents assigning a rating to the institution
(versus the percentage not submitting a response for the particular institution or responses of
“n/a”) as a proportion of the total respondents submitting data for the relevant section of the
survey. Favorability calculated as the proportion of those assigning a rating that the institution
either met needs “somewhat” or “very well” (versus “not very” or “not at all”) among those
assigning any rating to the institution (per the previously outlined familiarity tabulation).
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In a summary query of other perceived education and training needs in the area, notable
findings included:

A About 32 percent of respondents indicated that there were "particular groups
or segments of the local population [that they felt did] not have appropriate
access to postsecondary education."

A The majority of these respondents indicated that cost of attendance was the
primary barrier to access for the groups that were cited.

A A smaller segment of respondents indicated that particular types or formats of
programming were not available in their respective areas.

Exhibit 5-8 depicts the results of a query regarding the specific types of training
programs and levels needed by responding organizations for their employees. Two
particular programs were cited by more than one-fifth (20%) of respondents:

A 26% indicated needs for teacher education (elementary and secondary level).
A 23% indicated needs for management-related training.

Other programs cited by 10 percent or more of the respondent pool included:

Computer and information sciences (19%).
Marketing and sales (16%).

Special education (15%).

Accounting (14%).

Finance (12%).

Construction trades (12%).

Interpersonal skills or leadership training (11%)
Manufacturing or production related training (11%).

> > Iy > I > >

At least 45 other specific training or education programs were listed by respondents,
indicating a broad array of needs among this sample of local employers.

In terms of the level of educational programs that would be desired among respondents,
graduate or professional programs were most frequently cited, followed closely by two
year programs and certificate programs. Demand for bachelor’s level programs lagged
somewhat behind other levels.
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EXHIBIT 5-8
FIELDS/DISCIPLINES IN WHICH EMPLOYEES WILL NEED THE MOST TRAINING
OVER THE NEXT FIVE YEARS TOP 10 RESPONSES (n=73)

Teacher Education (Elementary/Secondary) 26.0%
Management (General) 3.3%

Computer & Information Sciences

Marketing & Sales

Special Education

Accounting

Construction Trades (Carpentry, Welding, etc.)

Finance

Manufacturing/Production 11.0%

Interpersonal Skills/Leadership 11.0%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%  30.0%

Source: MGT of America, Inc. survey of Cape Girardeau Area employers, Fall/Winter 2008.

5.2 Cost of Attendance

As discussed in previous sections, cost of attendance was perceived as one specific
barrier to access by many constituents that provided input into this study. Tuition rates
for area institutions were presented in chapter 3. Exhibit 5-9 displays the difference in
tuition costs between the Southeast main campus (the most costly public option for
undergraduate lower division coursework) and other alternatives operating in the region
and local area.

Students enrolled at Southeast’'s main campus pay a rate of $208.50 per credit hour in
tuition ($625.50 for a single three credit course). The alternative educational options
currently available to students in the area are less expensive, ranging from $300.00 to
$397.50 per three-credit course resulting in potential savings from $264.00 - $325.50
when compared to the Southeast main campus rate. These less costly alternatives
include Southeast’s off-campus locations.

For example, local students will pay $228.00 less for a three credit course taken at a
Southeast off-campus center than they will at the main campus. A student taking a
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three-credit course at the Three Rivers-Sikeston Center pays $264 less, while those
enrolled in a Mineral Area College course at the Perryville Higher Education Center pay
$301.50 less than they would at the Southeast main campus. Finally, students who
choose to attend Shawnee Community College in lllinois, are charged $325.50 less for
their three credit course than they would be at Southeast’'s main campus.

If in-district rates for either Mineral Area College or Three Rivers Community College
were available locally, students would realize an even more dramatic savings per course
or semester when compared to tuition rates charged at the Southeast main campus.
The in-district rates for a three credit course at these institutions are $376.50 and
$384.00 less (respectively) than Southeast.

There would be savings of $75.00 per three credit hour course at either MAC or TRCC if
“in-district” vs. “out-of district” rates were available locally for those colleges.

Although the A+ program and other Federal or state grant or loan programs may be
available to prospective students, not all qualify or consider these financial aid options
when making college attendance decisions. The tuition rate data confirm the perceptions
of local constituents that the cost of attendance may constitute a significant barrier to
some prospective students from the Cape Girardeau area.

EXHIBIT 5-9
TUITION RATE DIFFERENCES BETWEEN SOUTHEAST MAIN CAMPUS AND
OTHER AREA INSTITUTIONS

” Savings per
Cost/Credithr | TURONST {0y Cogurze at
course )
Alternatives
Southeast Missouri State University - Main Campus $208.50 $625.50 na
Current Alternatives
Southeast Missouri State University - Off Campus Centers $132.50 $397.50 $228.00
Career and Technology Center - Mineral Area $108.00 $324.00 $301.50
Mineral Area College, Out-of-District $108.00 $324.00 $301.50
Three Rivers Community College, Out-of-District $120.50 $361.50 $264.00
Shawnee Community College - MO resident $100.00 $300.00 $325.50
In-District Rates (Not available locally)
Mineral Area College, In-District $83.00 $249.00 $376.50
Three Rivers Community College, In-District $80.50 $241.50 $384.00
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53 Key Underserved Segments

Stakeholders throughout the community recognize that there are significant barriers to
the pursuit of higher education for many local residents. Consequently, the MGT team
has identified the following key underserved segments of the Cape Girardeau area
population:

First generation college students (expectations)

Under-prepared high school graduates

Non-traditional age students (especially working adults)

Residents with transportation issues (place-bound, time-bound)
Individuals and families for whom the cost of attendance is unmanageable
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particularly favored by this group (41.6 percent) if only the “very likely interested”
responses were compared across the three options.

EXHIBIT 6-2
POSTSECONDARY STUDENT INTEREST LEVEL IN LOCAL COMMUNITY
COLLEGE OPTIONS

m Very likely
If programs were offered through a o 37 79,
i i i 270 A0 B
newly established community college in = Somewhat likely
HEENE |
If the Cape Girardeau Career and ) ) S hat
Technology Center was convertedto a 29.7% 28.7% . orlnkevlv a
community college? (n=303) uniikely
If programs were offered in the county = Very unlikely
through an existing nearby community
college? (n=305)
; : : : ; : ; : : ‘ 5 Iwould not
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% zgrt‘if)'ge”h's

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/Winter 2008.

6.2.2 Interestin Community College Options by Likely Southeast
Admission Status

In order to further examine group responses by academic standing, student respondents
were categorized based on their likely admission status to Southeast Missouri State,
according to their self-reported ACT score and high school GPA. High school student
responses to each question by likely Southeast admission status are shown in Exibits 6-
3 through 6-5 .

Those high school respondents who's self-reported ACT and GPA scores meet or
exceed admission qualifying standards at Southeast are less likely to be interested in
any of the three community college options than members of every other qualifying
category. The CTC conversion to a community college is the least interesting option for
all respondents, the existing community college option and newly established community
college are about equal in their interest level among students:

A Existing community college - The sum of “very likely” and “somewhat likely”
responses among those certain to be accepted at Southeast is 31.5 percent,
while the sum for all other categories of student is between 47.7 and 63.0
percent, as shown in Exhibit 6-3.

CTC conversion - The sum of “very likely” and “somewhat likely” responses
among those certain to be accepted at Southeast is 29.5 percent, while the
sum for all other categories of student is between 43.3 and 58.2 percent, as
shown in Exhibit 6-4.

>

>

New community college - The sum of “very likely” and “somewhat likely”
responses among those certain to be accepted at Southeast is 35.5 percent,
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while the sum for all other categories of student is between 50.5 and 60.3
percent, as shown in Exhibit 6-5.

EXHIBIT 6-3
HIGH SCHOOL STUDENT INTEREST LEVEL IN EXISTING COMMUNITY COLLEGE
BY LIKELY SOUTHEAST ADMISSION STATUS

1
Unknown Southeast 18.8% 44.2% i
Acceptance (n=154) = very ey

No Southeast Acceptance 99 W Somewhat

(n=44) likely

Possible Southeast 16.0% 36.9% ! 16.0% = Somewhat
Acceptance (n=187) unlikely

Marginal Southeast 9.2% 4.2% 8% u Very unlikely

Acceptance (n=73)

Certain Southeast 0% 8.5% 0% H |would not
Acceptance (n=200) ) ) ‘(,J consider this

e - P : # option
0% 20% 40% 60% 80% 100%

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/Winter 2008.
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EXHIBIT 6-4
HIGH SCHOOL STUDENT INTEREST LEVEL IN CTC CONVERSION TO A
COMMUNITY COLLEGE
BY LIKELY SOUTHEAST ADMISSION STATUS

Unknown Southeast m Very likel
Acceptance (n=153) ey
No Southeast Acceptance ® Somewhat
(n=46) likely
Possible Southeast 11.8% 31.6% T 20.3% = Somewhat
Acceptance (n=187) unlikely
Marginal Southeast 0% 8.4% 0.5% = Very unlikely
Acceptance (n=73)
Certain Southeast 0 8 0% % = |would not
Acceptance (n=200) ) P P . consider this
¥ = # o« .‘K option
0% 20% 40% 60% 80% 100%

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/Winter 2008.

EXHIBIT 6-5
HIGH SCHOOL STUDENT INTEREST LEVEL IN NEWLY ESTABLISHED
COMMUNITY COLLEGE BY LIKELY SOUTHEAST ADMISSION STATUS

Unknown Southeast 19.2% 41.0% L 17.3% ) .
Acceptance (n=156) = Very likely
No Southeast Acceptance % 41.3% 0%
(n=46) B Somewhat
likely
Possible Southeast 6% 0% 0%
Acceptance (n=188) = Somewhat
unlikely
Marginal Southeast % 41.7% 9% -y kel
Acceptance (n=72) ery uniikely
Certain Southeast 0% % 6.0% = lwould not
Acceptance (n=200) - .
Y L Ve consider this
. 7 7 1 .’ option

0% 20% 40% 60% 80% 100%

Source: MGT of America, Inc. survey of Cape Girardeau Area high school students, Fall/Winter 2008.
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Postsecondary student responses to each question by likely Southeast admission status
are shown in Exibits 6-6 through 6-8 .

As with high school respondents, the postsecondary students who's self-reported ACT
and GPA scores met or exceeded admission requirements at Southeast are less likely to
be interested in any of the three community college options than members of every other
category. The CTC conversion to a community college is, again, the least interesting
option for all respondents. The existing community college option and newly established
community college are about equal in their interest level among students:

A

>

>

Existing community college - The sum of “very likely” and “somewhat likely”
responses among those certain to be accepted at Southeast is 60.9 percent,
while the sum for all other categories of student is between 71.7 and 76.2
percent, as shown in Exhibit 6-6.

CTC conversion - The sum of “very likely” and “somewhat likely” responses
among those certain to be accepted at Southeast is 47.2 percent, while the
sum for all other categories of student is between 65.5 and 69.4 percent, as
shown in Exhibit 6-7.

New community college - The sum of “very likely” and “somewhat likely”
responses among those certain to be accepted at Southeast is 56.7 percent,
while the sum for all other categories of student is between 71.7 and 76.9
percent, as shown in Exhibit 6-8.

EXHIBIT 6-6

POSTSECONDARY STUDENT INTEREST LEVEL IN EXISTING COMMUNITY

COLLEGE BY LIKELY SOUTHEAST ADMISSION STATUS

Unknown Southeast = Very likel
Acceptance (n=46) eryiel
No Southeast Acceptance 19.0% 57.1% = Somewhat
(n=21) likely
Possible Southeast 44.6% 30.4% Somewhat
Acceptance (n=56) unlikely
Marginal Southeast 51.0% 24.5% = Very
Acceptance (n=49) unlikely
Certain Southeast 39.1% 21.9% m 14.1% ™ |would not
Acceptance (n=128) P J consider
. ’ ’ : this option

0% 20% 40% 60% 80% 100%

Source: MGT of America, Inc. survey of Cape Girardeau Area postsecondary students, Fall/Winter 2008.
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